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THE BIBLIOGRAPHY SERIES . 

The PROJECT SHARE Bibliography Series is intended to 
'acquaint users of the Clearinghouse with the contents of 
the PROJECT SHARE collection with respect, to selected 
subjects. The subjects addressed are chosen to reflect 
the current interests and porioritiiss indic^ited by users of 
the Clearinghouse. 

, ''The Bibliographies are not intended to be an exhaus- 
tive cataloging of all documentation of the selected 
toj^ics. Rather / they are *'to inform users of the informa- 
tion which may be obtained through PROJECT SHARE. 

We hope that/this service is of* help in your efforts 

r 

to iipprove your planning and management of hximan serviceis. 
Any questions, ccfttm^ cir criticisms you may have 



i^ricerning the Journal of Human Services Abstt'acts or 

PROJECT .Share should be addressed to Mr. William Privett, 

Project Officer, at the f ollpwing address s 

^ PROJECT SHARE 
P.O. Box 2309 
Rockville, Maryland 20852 

- 301 881-4063 



.The views' expressed herein are not necessarily ^ 
those of the Department of Heklth, Education and Wel- 
fare or the contractor. Aspen Systems Corporation, but 
are those of the individual authors of the documents. 



NEEI?S ASSESSMENT 

Needs assessment has been the subject of frequent 
inquiries to PROJECT SHARE since the Clearinghouse began 
offering reference seirvices in January 19761' This bibli- 
ography has been developed in, response to that interest. 
It is organized in two parts. The first section is a 
selection of abstracts dealing with ne^ds assessment from 
the PROJECT SHARE collection. A wide range of needs assess- 
ment literature is covered within'^'the bibliography. Some 

"of the documents deal solely with merthodblogies for perform- 
ing needs assessments while o.thers, document and evaluate 
results of various needs assessment studies. The Analysis 
and Synthesis of Needs Assessment Research in the Field 
of Human Services presents an overview of • need? assessment 
research and methodologies, while other documents, such 
as that developed for Utah by the Research Group^ are 
training packages. . 

— - "TK^^econd section , is an "Annorated ^it)liograpny ot 
Needs Assessment" developed by the Florida Department of 
Health and Rehabilitative Services. This bibliography 
has good introductory text which contains useful definitions, 
particularly for people who are getting involved in the 
field of needs assessment and social indicators for the 
first time. The Florida bibliography is quite extensive, 
covering a broader subject area than that of ' the first 
/i^ection. Documents which appear in both the Florida 
bibliography and the PROJECT SHARE collection are indicated 
by an . asterisk. , 

, - •■ • 5 . ■ 



1 

This bibliography is not exhau^ive of the literature, 
but it' does offer a representative collection. 
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How to Order Documents 



" To order a document announced in the Joarngl ol Human 
Services Abstracts note' the availability (NTIS -(PB numb^lrs) / 
PROJECT SHARE (SHR numbers) or other). Orders from NTIS must 
be accompanied by payment in , full unless a (deposit ^account - 
has been established. ' * • 

Addres^s these orders to: > \ , 

^ NTISL . -"C- " ' . . ' ' « 

5285 Pw%- Royal Road , * » 

Springfield/ Virgiiiia 22161 

To order documents f rorft PROJECT SHARE address your order 
to PROJECT SHARE at the address given below. All pr'ders must 
.be .accompanied "^by^ prepayment. To order documents from other 
sources, you roust order directly from the source noted in the. 
citation. " 

Executive Summaries » - , 

One of the useful information products offered by 
PROJECT SHARE is the Executive Summary available for all 
major documents. These 6- to 10-page comprehensive summaries 
are intended to provide ^ thorough overview ot the documents, 
to save you. time and to help yjou select documents for further 
'Study . ^ ' 

To order Executive' Surnmaries'", write to PROJECT SHARE 
giving the document order * number . One copy of an Execul^ive 
Summary is available on request at no charge. 
Address these orders to: * \ ' 

* . PROJECT SHARE 

i— : — - — P . O , Box 2309 — ■ 

Rockville, Maryland 20852' ^ ^ 
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' ' , Analysis a^d Synthesi? of Needs Assessment I ' 

Research in the Field of H\iman Services^ . ^ ' 

Edward C. Bajomheier, and Gretchen Heller; 
'•• ^ * ■ '^"^ • . • . ■ ' ■ 

•Derivef imiv., Colo, Center for. Social Research and -Development?, .-^ 

Jul 74, 103p - , 

Executive Summary available from PROJECT, SflAJRE 
PB-240 249/AS. Available f rom NTIS ^ .PC$5 j50/M3B^2 .25 ^ . 

•An;overview of the content, and roethodologies of needs assess- ^ 
ment research is presented, . studies to date in this field are 
reviewed, and the factors affecting utilization of * needs assessment 
data are identified. The purf)Ose of needs' assessment researcK^ 
is defined as the determination of the extent and characteristics 
of the areas of dysfunction as a basis for planning and developing ; ; 
community human service systems. The political and structural 
impetus behind such research is discussed. Following an outline - t' 
of the conceptual framework, for needs assessment ^ the following ^ 
categories of information are identified and uses are noted; profile 
of conununit^ characteristics; prqfiles of domains of living; . 
knowledge, and utilization of services; barriers to service- 
utilization; existingvcommunity information system; community/ 
Service resource assessment; and political resources, Problems 
inherent in all daia. sources / i.e., validity and reliability, ^ 
are considered, fol^lowed by .. discussions of several assessment ^ ' 
>aethodoT.ogies. Secondary data analysis' is seen as an effective 
way of identifying target area^ while general popififlation ' 
surveys document community atritudes and the perceived needs 
of t^ie ponservace population. , Servdce population survey»s profvide 

a fir-fhnnfl nrrniin^ ^ nrf^rv \. \\ ^^ nn r vig^Qg,? — 

h'ile- s ui veyg ^ot .service ; providers can document 'needs which - 
require-^-professional judgment. Political- and community analyses; ' 
are effective in learning views of potential supporters, or detractors 
of service system activities^. Eight major Federal rieeds^ assessment^ 
efforts are described briefly, and six community needs studies ar6 
assessed, including, services integ^^ation projects dealing- in - 
> generalized needs assessment'and local planning bodies concerned 
with providing specific information. The appendix presents" a • 
descriptive analysis of the determination of human needs in ^ 
the United Way Movement. A bibliography is included, 



Assessing Human Needs 



League of California Cities, Sacramento*. 
, " " Aug 75, 177p \ 
Executive 'Summary Available . from PROJECT SHARE . 
SHR-0000280 ^^ailable from -i^ROJECT SHARE, $7.5'0 



Human needfe asse^ssment ds addressed in a handbook prepared 
by the LeagueTof California Cities ^s the .fii;s€ in a iseries of 
fbur piiblicatf ons dealing with the human resources field. The 
handbook on human needs ^ assessment is designed for planners and • 
policy-makers. An introduction to ^ the handbook discusses the 
needs assessment, process r 'Citizen pArtioipation and intergbvern^ ' 
mental coope-ration in nee^s assessment, and use ot the handbook. ' ^ 

. Basic con^def^tJLons in the assessmeii't of social, needs are, examired, 
and the .creation -o,f a human resources - capability is ''addressed ir; 
relation to nefeds assessment capabilities within a city structure, 
staff characteristics and dapahili'ti^, training needs for f^tal'f C ' \ 
and community partic^-par^ts > and basic management consadpiatibn-^ ^ 
Analytical^ tools and dqoperative ];elati6nships associated with 
needs assessment ar^"' detailed, along witji basic^'roethods for the 
collection of . information (in ter\'i6ws, questionnaires., and : 
statistical techniques- and analyst's). The relationjrhip between 
needs and resources in the needs . assessment process^ is also, 
detailed* in relation/to sociai'indicators , identification and 
inventory^ of services completion of a needsVservices framework, 

-^Revaluation of social program^ and 'services, and decision-making 

" the" foiLcwihg: (1), basic«fsteps> in social needs assessment; 
' (2) United Way Qf'Ameri'ca Services Information System; (3-) -ckpa- 
biliti^sand activities of California community action agencies;^ 
(4) needs assessment survey cost.s;^(5) guidelines for questionnaire 
construction; (6) San Diego socioeQonomic indicators; (7) Pasadena 
community profile; .(8) social service directories; (9) hximag service 
functions; (10) human Resource naeds/services framework; (11) ' ^ 
service/problem ranking; and {12) sample neighborhood p^rofiles. . 
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Assessing Social Service Needs and Resources • 

Booz-Allen Pxiblic Adi^inistration Services , Inc., Washington, D.C. 

Jun 30, '73 236p 
.Executive Summary Avail^le from PROJECT SHARE 
SHR-000.0515 Available from PROJECT SHARE, $8.00 



Alternate methodologies are presented for conducting an • 
assessment of social service needs and an analysis of the 
Resources available and required to meet these needs. These 
tools. were developed for use by the State for social , service 
programming that would meet the proposed program and financial 
plannin-g requiri^ments to be issued by the Social and Rehabilitation 
Service of DHEW» The project was desio:>i'id in three phases: 
the d^elopment of the methodplogies , "^:heir field testing, 
and an analysis and revision of th^a inr;tyiodologies based on 
text experience. Four meth<5dologicc:i models were developed, 

"and their testing, at eight field ?:<ites is described.' The, ^ , 
goal-oriented social service model provides the conceptual"^ . 
foundation and framework for the clevelbpment o'f the methodologies.' 

* .During the course of the project year, certain shifts in 
priorities and policy within the Social and Rehabilitation 
Service concerning the program and financial planning requirements 
had a substantial impact on the. use and usefulness of the 
project's findings and final products. Efforts were made to 
adapt the methodologies to the new service environment, in 
addition to effecting the revisions based on the rest experience. 
Although its original purpose was abrogated, it was noted 
that several major benefits accrued from the project, such 
as the efficacy of need's and resource assessment for public 
social service planning arid management, and the development 

. of the specific methodologies. 



Brockton Multi-Service Center. 
A Method for Conducting a Community Audit. 

The Brockton Atidit fpr 1975. * . . '^...^ 

Methods of Building and Maintaining an Accountable Human Services 
^ ' \- ■ System. , * » . - . ^ 

' Michael Baker, and' Madhukar Joshi.^ ) 
Brockton Area Humaii Resourdes Group, Inc. ,. Brockton,. Massachusetts. 

" . ■ ' Jnn 75, 118p -> . , 

SHR-a00072 Available from PROJECT SHARE, $.5.50 / ' • • 



The Methodology used in conducting the first coitoiunijty 
audit for the Brockton Multi-Service Center, Brockton', .Massach\i§ett&, 

'is presente(J. The 1975 audit, attempted tQ assess' the, ..status d.f . 
the population residing in the Center 's service, area, with yiraspect 
%o a broad range of jDasic Jiuman needs The hCiman- nee<5Ls assessed 
reflected the following human states of concern; .undesired 
feelings ;*.unde.sired behavior^, including pers.pnal ^Dehaviwf,. psychosis, 
alcohol abuse, juvenile problems,* and drug ^buise;. parenting 
difficulty; child vulnerability; morbi(dity/di^sability ; early , 
death;, malnutrition; uiiemployment;misemploynient ; inadequate 
income.; inadequate .housing; and^ iaade<5iu^te'* recreation. Tjie ^udit y 
was , conducted in November * and December:^ 1974 ; 400 households ^ 
were interviewed. Sampling procedures- are /"described in detail", 

as are interview techniques. • Primary 'data,: ^^..g. , ■ answers^ to ■ 

specilric survey que 'iri oftg pcxsed,. to h6ad5"o t 'households , chlldieii, 

" and^ elderly persons in 4:he sample* population, are presented. 
Copiefe^^of forms used to collect and score secondary data obtained 
from schools, hos.pitals, aiiiid' -appropriate agencies are provided. , 
Procedures used in estimating effect scores for each of the human ; 
states of conceri> are , described?, a tabular summary of effect 
scores reseated.' ' Coh^siderations for the design of future 

axidits, are offeree?? ' . . & 
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Coitimunity Needs Assessment Study. 
Social Service Needs of Low-Income Individuals and Families , 
and Selected Client Groups of the Bureau of Social Welfare in 
Cumberland, York, and Southwestern Oxford Counties, 

Mary I. Collins, and E. Benjamin Lukens . 

Maine Department of Health and Welfare, Augusta. Region 1.. 

- Sep 73, 241p ^ ^ ' 

Executive Summary Available from PROJECT SHARE. 
SHR-000018 Available from PROJECT SHARE, ^'$8 .00 



• A comp^eh^sive description- of a community needs assessment 
study undertaken in December, 1972, in Ciimberland, York, and 
\ Southwestern Oxford Counties , Maine , is presented. The study 
\population includes current ot potential consumers, or providers 
Qf social services and those knowledgeable ^about social service 
needs. The report is divided into two parts. The first 
presents the study findings, with a complete set of tables 
appended. The design and implementation of Phase I of the study, 
which included a survey of low-income individuals and families 
aild a more limited survey of informed citizens and professional 
staff, is documented. The low-income sample was comprised of 
a 6 percent random sample of the December 1972 public assistance 
caseload in the Region, and a representative sample of other 
low-income persons in the community. Of 1036 accessible 
respondents, 87 percent were successfully interviewed. The study 
population is described in detail; and general findings are 
presented indicative of need priorities in the communities^ 
in addition, specific findings are presented relative to 15 
areas of human needs. The findings of the low-income survey > . 
are cop?)ared with those of the survey of informed citizen^, 
and results are discussed. A similar presentation piE Phase II 
of the study is presented, including a similar sampling of 
the needs of individuals in foster care homes, protective service 
families, and unwed pregnant women. Part II, details the 
management and organization of the study, including questionnaire 
design,, sampling, data collection and coding, and budgeting 
aspects. Sample survey instruments and coding information 
are presented in appendices; tabular data are incorporated 
throughout the text. 
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Experiment in the Development of a Coordinated System for the 
Delivery of Human Services in New Bedford.^ 

Robert F. Melanphy, Phyllis P. Schmitt, an^ Michelle Sahl. 

New Bedford Area Center for Human Services, Inc. , Massachusetts . 

June 73, 145p 
Executive Summary Avail,able from PROJECT SHARE 
PB-238 485 Available f rbm NITS PC$6 . 00/MF$2 . 25 

- " " 

Results of a study to determine the human needs of the New 
Bedford, Massachusetts area as a basis for' the coordination of 
health and welfare services are reported. The research effprt 
consisted of analysis of census tract data for 1970, cpmputer- 
qenerated mapping of the area, analysis of facility utilization 
and a felt need survey of 910 households , fron. different areas 
of the city. The resulbs of these efforts indicate that New 
Bedford has a multiplicity of strengths and needs. Alcoholism 
emerges as a major "problem, as do health and mental health 
related problems of children, school difficulties, and a tendency 
to neglect Health- maintei^nce and to seek help only when a „ 
■problem is acute. There is an all-pervasive underutilization 
of existing resources. Major strengths are pride in household 
arid neighborhood and a mix of different types of population 
in several miniareas. A survey conducted of 50 community leaders 
representative of human service agencies indicated the greatest 
needs in the area of agency coordination and communication, 
and services and facilities for the aged and handicapped. ^ 
A bibliography and the community leader survey are appended. 
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Guide to Needs Assessment in Community Education Programs . 



Bowers and Associates, Reston, Va. 
Jan 76, 57p 

Executive Summary Available from PROJECT SHARE . 
' . ^ SHR-0000367 Available from PROJECT SHARE, $4.50 

Guidelines. for implementing a needs assessment of community / 
education programs aro* provided for local educational agencies / 
and St^es administering community education programs. The / 
methdo^p^ presented emphasizes coordination with other community 
organizations as an essential component of 'community education. 
It includes specific procedures for identifying needs, setting 
priorities, and relating them to the community education program 
on a continuing basis. The needs assessment process requires 
the completion of six major steps:^- (1) identifying roles aad 
functions of the people involved; (2) developing a common , ^ 
language to identify needs; (3) f^-nding the needs through ; 
Mci^ting information and surveys; "(4) measuring and ranking the 
(Aeeds; (5) setting priorities; and (6) starting objectives and 
"translating needs into programs. Specific procedures for each 
step in the needs assessment process are outlined and supported 
by sample forms and data sheets. Sample forms are also provided 
for describing the needs assessment process in a grant application 
Needs assessment references are included. 
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Hviman Needs" Assessment Survey . ' . _ 

for Columbia and Moone County, Missouri. 
Final Tabulations of the Significant Felt Needs of Local Citizens. 

Boooe County Community Services Council, Columbia, Missouri. 

Jun„75, 83p 

Executive Summary Available from PROJECT SHARE 
SHR-0Q00520 Available from PROJECT SHARE, $5.00 . 



Results of the hiiman naeds assessment survey of 493 
randomly selected -households in Boone County, Missouri are 
reported. Interviews were conducted by 56 trained volunteers 
during the period between November 1974 and Pebruary 1975 ; each 
census tract in Boone County was sampled in proportion to its 
population size and in proportion to the county size. Participants 
were asked to respond to 209 questions concerning the following 
subjects: demographics, employment and inccn-n . community 
participation - socialization, punlic safety, xiducation and 
public, library, juveniles, drug and alcohol education, health, 
child and adult care, day care, homemaker services, nutrition/ 
"clothing, living problems, housing, transportation, pollution, 
and leisure/recreation. A summary of. the responses follow each 
question. Areas of greatest concern to Boone County residents, 
were found to be: (1) the economy; (2) services for the elderly; 
(3) services for youth; (4) housing problems; and (5) public 
safety. This report makes available the basic data from 
the needs assessment survey, but does not attempt to make any 
analyses of the data. , 
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H\iman Service Needs Assessment Study. 
John Guhdersdorf . 
New England Municipal Csnter, Durham, N,H, 

May 75, 133p 

SHR-000653 Availably from tlie New England Municipal 
Center, ^P.O. BOX L, Durham, N.H. 03824, $8.00., 

An overview of organizational resources,, citizen .attitudes, 
and related ^ community data is presented as a summary of a human 
service needs assessment conducted from December 1974. to March | 
1975 by the New, England Municipal Center for five New Hampshire 
municipalities:. • Derry,. Exeter , Hampton , Portsmouth , and Salem. 
The study is pari:, of a demonstration project designed to improve 
municipal government's human service planning and management 
capabilities. /ThV report contains three elements: (1) human 
services opinion survey, in which citizens' attitudes toward 
local human service heeds and programs are identified; (2) 
socio-economic data, presenting a comparison by municipality 
of relevant statistical data; and (3) inventory of programs 
and providers^^ identifying 258 organizations delivering 400 
service programs. An introductory section suggests ways in which 
municipal decision-makers might use the study report. Data - 
compilations from the opinion survey, in which 33.3 percent 
response was received to 865 questionnaires mailed to d 3-4 
percent sample of households, indicate relative seriousness 
of various social problems for each community. Socio-economic 
data include general population statistics; youth, elderly, ^ 
and disability characteristics; income and poverty characteristics; 
health characteristics; and housing characteristics. The program 
inventory organizes human service programs under six hiiman 
service goals, lists service providers, and presents information 
on program output -in -terms -of --per sons-^erved"^r--ef^fcr^ 
A copy of the opinion survey instrument and supporting tabular 
data are included. • ' 
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[ jHuman Services in Rural America: 
Assessment of Problems, -Policies, and Research. 

Denver University, Colorado..^ SociaT Welfare ^Research^ 

Institution , 
May .73, lOlp 
Executive Stmmiary Available from PROJECT SHARE 
SHR-0000209 Available PROJECT SHARE, $5.50 



Findings of an investigation of social and economic 
problems, social policy issues, and service delivery systems 
in sparsely settled rural areas are presented by the Social 
Welfare Research Institute of the University of. Denver . The 
literature survey and analysis was conducted with particular 
regard for problems of minority and' ethnic groups, . including. 
Indians and Mexican-Americans > and migrants and seasonal 
farmworkers. Special emphasis is placed on 'rural farm and 
nonfarm populations with particular concern for those con- ^ 
straints arid limitations imposed by large expanses of geographic 
space 4nd limited economic and social service resources . Section 
one 'discusses demography arid social trends, and includes 
summary statements regarding rural r-esidents' specific problems 
and needs, as well as the related services available to them. 
The range of such considerations includes: income, employment , 
and manpower, housing, education, health, family? planning, 
nutrition ,\ mental health and mental retardation^^ legal services, 
social services^ and transportation and communication. The 
second section of the report deals with the issues , processes , 
and implications of rural social policy. Section three presents 
the methodology of research, including data sources, coordinatibn 
and dissemination, and the state of the art iri current rural 
research. Bibliographies follow each main section of the report; 
conclusions, recommendations and a summary" are presented. 
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Hxaman Services Planning, Financing and Delivery of Virginia , 
Volxome 1. Human Services Planning and Delivery in Virginia. 

Virginia Division of State . Planning and Coitununity Affairs f 
rdchmond/ "Of f ice of Human^ Resources and Service. 

. Feb. 73, 326p 

Executive Summary available from PROJECT SHARE 
^ PB-239 785 Available from NTIS , . PC$10 . 00/MF$2 . 25 



• ' Phase II of a five-yaar work program undertaken to/examine 
hxaman service delivery syst^s in Virginia, to explore alternative 
funding and delivery arrangenfents , and to ^^sign a i^ew Statewide 
system is reported. Phase II involves an, assessment of problems 
in two major cities, Norfolk and Richmond; a determination of 
needs, gaps, and constraints concerning human service delivery 
prcgrams in the public and private sector; and an evaluation 
of the program planning and development process at the State 
and local levels. Follow,ing a summary of recommendations, * 
Chapter 1 describes study objectives and scope.- ChapterUil ; 
discusses need identification in the areas of drug abuse, educa- 
tion and recreation, employment and rehabilitation, health, 
mental health, social services, and other areas investigated 
in the Norfolk-Richmond study. Chapter III examines existing 
resources in each of the above areas and identifies gaps ■« 
between resources and needs. Constraints to-rservice delivery, 
such ^s iegislatiye, organizational , and funding limitations, 
are discussed in Chapter IV. Chapters V and VI describe aspects 
of program planning at State and local levels. Chapter VII 
examines the Allied Services Act .of 1972 and its implications 
for. Virginia. -Chapter VIII pre'sehts in detail recommendations 
for improving'rservice delivery in Virginia. iSppendices, which 
comprise the biiik d# the document, present details on study 
methodology , supporting ; data f6£. the assessment of resources , 
: an analysis .of:---relevant Federal legislation, the questionnaire 
used in the survey of , local agencies, and a format for State plan 
analysis 
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Human Service System Development and Initiation in Virginia 3 
Volume II: Developmental Techniques for Services integration. 

Virginia Division of State Planning and Community Affairs 
Richmond, Human Affair^ Section.' \. 

• Jun 75, 19 6p ' \ 

~ Executive Suimtiary Available from PROJECT SHARE 

SHR-00010'9 Available from PROJECT SHARE, $7.50\ 

■■ " - ■ ■ ■ .V . 

\ 

"^"Three phases in ^bhe development process of human, services 
integration are presented in this volume which wa^ prepared for 
the use of local governments in mounting services integration 
projects. A complete description is given of the three^ phase's : 
pre-planning, j^lannirig and implementation. Models for serv^ices 
integration are presented with an explanation of the functions 
and responsibilities for each component. In addition, techniqi^es 
for needis assessments and resource inventories aire explored.^ 
An overview of a service delivery system is given, with examples 
of an administration model and a services, delivery model for\ an 
integrated service- system.,. The definition, objectives and uses,- 
plus the methodology of needs assessment are provided, and \ 
instruments atid processes given for the collection of data; steps 
for the final implementation of th^ assessment are outlined with- 
specific guidelines for. each step. Reasons for undertaking a r 
resource inventory are provided, with instructions for . completing 
the community resource .profile, and sample resource inventory '\ 
formats given for both urban and rural areas. A bibliography is 
provided, and the appendix contains exciraples of instruments for 
needs assessments . 





Improved Coordination of Human' Services : Final Report. 
Volume 1* The Concept and Its Application. 
A Sxiinmary Report . . 

Thomas W. Dobmeyer, James E, Russell, and Seldon .Todd, 
Institute for. Interdisciplinary Studies, Minneapolis, Minn, 
Human Services Coordination Program, 
Aug. 72, 94p . 
Executive Summary Available from PROJECT SHARE 
.SHR-000024 Available from PROJECT SHARE, $5.00 

The fiirst of a six-volume series describing the development 
and implementation of a demonstration services integration 
project in Duiuth, Minnesota? presents ah overview of the con- 
cepts uncfferfying. the system developed, a general description of 
the system, and a summary of the technical products which are 
potentially tranisferable, . Information is also presented, to 
facilitate community decisions on transferability. . Chapter: 1 ' ■ 
presents the basic concejpts, describes how each of the technical 
tools develpped rej.ates to these concepts, and provides a 
perspective on what the demonstration in Duiuth has taught about 
these concepts and tools. These technical compone'nts of the 
system include a problem/service taxonomy; a human services 
information system including an agency survey and a coiranunity 
needs survey; and an information, and referral /Service , ^Chapter 
2 discusses the potential utility , feasibility of transfer, 
and implementation steps necessary >^^^ entire system 

or individual components to other comihunities • Chapter 3 
presents the project's experiences arid implications for Federal 
policy, with respect both to technologies and Structure for 
human service planning. . The Duiuth project has demonstu^ted that 
a taxonomy can be developed and- used as a common structure for 
resident-needs surveys, as a structuring device for the survey .> 
of agency service patterns as an organizing structure for planning 
and as a basis for structuring, resource fil^s in information and 
referral systems. In the concluding remarks, it is noted that, 
Qf all the key elements of a national human service coordination 
technology development program, the component relative to planning 
and decision procedures for servicfe resource allocation is the 
least well developed. * 
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Improved Coordination of Human Services: Final Report. 
Volume 2. Agency Survey: A Technical Report. 

Thomas Dobmeyer, .James Hedrick, James Russell, and. 

" Frederick Talcott II. " 

Institute for Interdisciplinary Studies/ Minneapolis, Minn. 
Human, Services Coordination Program. 

Jun 12, 190p 
Executive Summary Available from PROJECT SHARE 
■ SHR-000025 Available from PROJECT SHARE,- $7.50 



The design "and implementation of an agency survey in- 
strument to. interview human service agency executives in 
Duluth, Minnesota, i'S documented in Volume 2 of a^six-volume 
report on a- human services coordination project in Duluth.^ 
The agency survey is the means utilized to identify service 
resources available in' Duluth. A complete inventory of 
community^ resources resulting from. the survey enables the - 
information and referral service of the Human Services Coordina- 
tion System to refer a potential client to an agency that 
delivers the services sought by the client. Information 
collected in the survey- also has been provided to human service 
planners. The data provides a profile of the types and - 
extent of services tha't exist and of conditions under which 
they are available to residents, following a discussion of 
the role of the agency survey in the. Coordination System, the 
design of the survey instrument and the procedures followed 
in conducting the survey in Duluth are described. Preliminary 
findings based on analyses of survey data are presented, and a 
critique of the survey instrument and process is included. The 
bulk of the document consists of th@ following appendices : 

(A) resource file cards; (B) agency survey manual andsProgram. • 

recording form; (C) agency survey code sheets and data>^odes; 

(D) list of agencies and programs surveyed; and (E) letters^ 

sent to agency- executives. 
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Imprbved Coordination of Human Services: Final Report 
Volume 3. Needs Survey:' A Technical Report. / . 

■ • . ■ . ^ 
Thomas Dobmeyer^ James Hedrick, James Russell, and 

Frederick Talcott ll. i ' 

Institute for Interdisciplinary Studies-rHMinneapolis , Minn. 
Human Services Coordination Program. 
, Jun 72, 238p 
Executive Summary Available from PROJECT SHARE 
SHR-000026 Available from PROJECT SHARE, $8.00 



The third in a six- volume report on a human services 
coordination project ±n Duluth, Minnesota,, documents -the 
deve'fopment of a needs- survey as a component of the Human 
Services Coordination System. The report shows the relation- _ ;^ 
ship between the concept of needs assessment and the physical 
form that the -concept took in Puluth, i^e., survey of a 
sample of households in the Model Neighborhood Area. The 
report reproduces the materials developed^ for use in Duluth, . 
and is intended as to serve as an example', if not a tool^ 
directly applicable to the communities. Survey design con- . , 
siderations relative to potential users of the data and to ^ 
the types of data to be collected [i.e., demographic data, 
other' housing and income data, opinions concerning the . 
"quality of life" problems encountered with the service delivery 
system, and experience with providers of/medical services] 
are discussed The survey instrument is described in detail, ^ 
and the process of implementation, the analysis plan, and a 
summary of survey finding are presented. The report concludes 
with a discussionof the applicability-of . the needs survey to . 
the requirements of other ^communities and the use of alternative 
means for a^se-sing needs. The bulk of the doc\ament consists 
of the following appendices: the survey instrument, codes 
and card column assignments, interviewer manual, summary .tables 
for one family, summary tables for the one problem area (education) 
supporting tabular data; and a table /or determining statistical 
confidence intervals. ' 



Impppved Coordination of Human Sfe<rvices; ■ 
Pinfil Report, Volume 5. 
Problem/Service Taxonomy : A Technical Report. , . 

Thomas W*- Dobmeyer, James L. Heclrick/ James . E. Russell, an (gL,;^-^^^^ 

■^Prie'derick E. Talcott II. — • 

Institute for Interdisciplinary Studies 
Minneapolis, Minnesota. - Human Servicr.^ Coordination Program. 

' - Jun 72, 69p 

SHR-000028 Available from PROJECT SHARE, $4.50 



Volume 5 of a six-part report on a services coordination • " * • " 
project .in 'Dui'ith, Minnesota, documents the development and 
implemehtation of a taxoriomic structure for relating tije problems 
of the client population to the human services delivery system 
in the cpmrnunity. The Problem/Service Taxonomy" is a conveniently 
"arranged listing b£ human services, falling into 18 client-oriented 
program objeqtives, orgianized under six. general problisms areas. /' 
The Taxonomy provides a ^oiranon language used in the following ^ 
components of the coordinated services delivery system demonstrated- 
in Duluth: (1) the agency, survey, which use$ the pfbgratn ob-* 
jectives as the means for determining the human services resources 
in the community; ('2) .the needs siarvey, which measure one aspect 
of the demand for human services and is tied to a subset of the 
services ,^ pr,ogram objectives, and problem areatv; and (3)- the 
information and referral services, which uses the output of the^ 
agency survey as its basic working 'tool-, i.e. f the Resource Pile, • 
organized and cross-referenced using the terms and numbering 
scheme'^of the Taxonomy. The on-going operations ajid data collection 
activity of .the information and referral service are built upon 
the classification schemie of the Taxonomy. The brief text- of the- 
report describes the Taxonomy', its evolution, structure, and uses 
in the Duluth project. The appendices, representing the bulk 
of the document, contain the Taxonomy ^in all .its detail at the-time 
of ^ the agency survey; show the relationship between the Taxonomy 
and the fieeds i^urvey; and present the expanded (coded) service 
list compiled in Duluth. 
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key Informant Assessment of the fJeeds. of Florida Residents: 
Title XX of . the. Social Security Act. - ^ 

Florida State Dept. of Healthjand Rehabilitative Services , 
Tallahatssee. Office of Research and Evaluation,. 
J- I . ■ Sep. 75 62p 

• Executive Summary Available from PROJECT SHARE. , 
SHR-0000501 Available from PROJECT SHARE, $4.50 

• : ' , , ./ " 

Results of the Systematic Needs Assessment Project, designed 
to assess service -needs for Florida residents- under Ti'tle 
XX of the 1974 Social Security Act, arie reported. Data were 
collected from 626 persons attending public hearings throughout 
the State concerning assessment of needs to comply with provisions 
of Title XX. The sample consisted of health agency personnel, 
.administrators , 'and volunteers. The^f ive .mbst pressing needs in . ^ 
the State were identified as: . medical care for low income 
families, unemployment , .abused children, need for money to live, 
and transportation. „ Information and refeftral problems are 
inherent in most -of these areas of need. Target groups, 
ranljed in order of need, include: low income families, unemployed/ 
tmderemployed individuals, persons over • 64, children under six. 
Under Title XX, family planning services will be available 
throughout the State. The. need fdr access to services will be . 
met through expanded information- and referral services and - , 
transportation services on a statewide 'basis under the Act,. ^ 
Services to the unemployed and to abused children will vary 
throughout the State, "but will be available stat^ewide withiri 'the 
gaol areas of self-support, and prevention of neglect, explSitation, 
or abuse. Appendices include a map of district boundaries,, 
the assessment of needs questionnaire, -demographic data; arid 
printouts of respohdent characteristics. 
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Montana Rural Sodial Service Delivery System.'" ' r ' ' 

Evaluation Report - Oqtober 4, 197l-Septertiber-;v30, 1972. 

Judy Mylimaki . -X .'. 

. - . ■ . •.. ' \ ■ . 

Montana Department' df^ Social and . Rehabilitative 'Services . 

•^ Sept'.,- 30, 1972 ' ISOp ~ \ •. . 

Executive Svimmary' Available from PROJECT S^AKE '. 
. " SHR-O 00 0?i Available f.rom PROJECT HSARE, $'6.75, 

. i. ' ♦ 

An independent health service -system, known as the Social 
Service A'gency (SSA) , designed to provide- social services based 
on community needs to a ^irural, sparsely* populated area of 
Montana is described and evaluated; . Community needs we-re de- 
termined through interviews with personnel from serVicerrrelated 
agencies in the area. 'Among the problems and needs identified 
were: public information concerning health issued, family 
coxinseling, hoirfemaking services, services for the aged ^ and 
for youth > employment training and placement, transportation,., 
life enrichment activities, and day care. Additional needs 
were for program development such as. Big' Brother and Little 
Sister programs, k coordinating agency for all agency activities > 
and ad.ditional couniseling personAel. The special needs of 
persons oveir 60. were discussed and identified in five panel 
discussions sponsored by. the SSA and including input by senior - 
citizen consumer representatives. In addition, interviews 
were conducted with 693 elderly persons concerning their needs. 
Tvjenty-one outstations were established, throughout the .area 
to bring services closer to community needs. Data on new 
cases, referrals, requests, and services for the first year" 
of the project are pipesented in narrative and tabular form. 
Rdsults .of thL> evaluation prove that: (1) there is a need 
for Such a service delivery system in this area, and that it' 
is> unrelated to financial assistance;^ (2) awareness . of service 
heeds by consumers" results in voluntary use of .the agency; ^ 
and (3) the df^eration and development of a social service 
deliyery system in- response to expressed community and individu^il 
need is a viable concept. Appendices contain^ the organizatibnal 
structure, mileage summaries, staff schedule, administrative 
functions/ and summary of case "^closures. 
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Needs Assessment Survey: District V, State of Utah. 

Southern Utah State College, Cedar City. 
- Behavioral and Social Sciences. 
. " . Aug 74 , 342p 

.Executive Summary Available from PROJECT SHARE 
SHR-0600470 Available from PROJECT SHARE, $10.00 



A needs assessment project is described which was desi^rned 
to assist planners of District V in Utah to meet 'the social 
service needs of residents of the fivercounty area. A silrvey 
instrument was developed which would alloW area residents to 
express their attitudes concerning seirvices and to involve" 
these residents in the decision-making process. The survey 
involved a "spend-tax" game'Which allows participants to alloqate 
hypothetical tax dollars to certain problem areas, h sample 
of 1^000 residents selected from the voting rolls participated. 
Responses are provided for each of the 24 problem area questions. 
The entire five-county, area ii examined, the separate counties ar€ 
compared for each question, and prcfgram priorities are identified. 
The areas of greatest concern were found to be: community plannii 
and development, employment security, public health, and recrea- 
tion. Appendices contain the survey inistrument, demographic 
tables, sample validation, and data and statistics concerning , 
the 14 problem areas . , „ - 
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Needs Assessment Training Package 
for the Utah State Department of Social Services 
(The Designated Title^'XX Agency) . 

Research Group, Inc., Atlanta, Georgia, 

Nov. 75, 93p . « 

Executive Suiratjaxy Availcible from PROJECT SHARE 
SHR-000048f Available from PROJECT SHARE, $4. SO 

.,>,->*• , . , . _ 

Training guidelines' and materials are presented for use in 
a two-day .needs assessment training session for participants 
of the Ut^ State Department of ScJcial Services needs assessment 
ef forts'i^ Following a discussion of the purpose of the trairiing 
session and agenda of training activities, the manual presents 
a definition of needs assessment in terms of its purpose and 
its structure, VariQ\i^^. techniques for -needs assessment are 
discussed, includixji'g sfecondary data analysis, structured or 
iinstructured surveyis ot' the general population or of specific 
■"subpopulations, svirveys of service recipients, interviews, 
with service providers , interviews with political arid community 
leaders, and analysx:^ of data derived from agency management 
information systems,; The nature of each- technique , its assets ' 
a^d utility, and its problems are considered. Agency activities 
related to needs assessment are idisntif ied in a step-by-step 
format. Needs assessment techniques, schedules, and tasks to . 
be performed within the Utah State Department in 1976 are 
delineated: Design and implementation of needs assessment in- 
struments and sampling techniques are discussed. The manual is 
accompanied by a separate volume of appendices containing 
supporting information, Th^^appendices are"-avaiTable as 
SHR-00004jBiU — ^ 
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Needs Assessment Training Package 
for the Utah State Department of Social Services 
(The Designated Title XX Agency) . 

Research Group, Inc., Atlanta, Georgia. 

Nov 75, 94p 

Executive Sximmary Available fromTROJECT SHARE 
SHR-0000489 Available from PROJECT SHARE, $5.00 



Needs assessment survey guidelines, questionnaires ^ and 
data cuialysis. forms are presented as a supplement x:o the Utah 
Department of Social Services needs assessm^t training manual. 
Detailed guidelines for conducting intervievfe are offered, 
including methods of increasing respondent receptiveness , ^ 
scheduling, avoiding bias, editing responses , and interpr^^ting 
questionnaires. The following forms are presented in con- 
junction with the needs' assessment tasks as identified in 
the manual: (I) questionnaire for survey of agencies to 
determine services delivered and client populations served by 
each agency; (2) form for compiling and analyzing -4jiformation 
collected from the agency survey; (3) a -problem-oriented and^ 
service-oriented questionnaire for a mail-out survey of service 
providers; (4) a form for compiling the results of the provider 
survey; (5) a questionnaire.^ for surveying persons eligible 
to receive services who have not chosen to use the service 
systemr and (6) a form for compiling and analyzing the results 
of that survey. The companion volume is available as SHR-0000488, 




Needs Research and Demonstration Project. Final Report. 

South Dakota State University, Brookings. 
Institute for Social Sciences for Rural-Urban Research and 

Planning. 

Jun 74 200p 
Executive. Suininary available from PROJECT SHARE. 
SHR-0000029 Available from PROJECT SHRARE, $7.75. 



A community needs profile capable of transfer to all , 
rural-oriented areas of the nation is summarized in this 
final report to the South Dakota State Planning Bureau by the 
Institute of Social Services for Rural-Urban Research and 
Planning at South Dakota State University. The project model^ 
developed for use at indiviciual, community^ planning, district", 
and state levels includes the following classifications: 
survival needs; socialization needs; social control needs; 
social participation needs; and mutal support needs. These . 
five major human neisds are subdivided into i&^iareas of inquiry 
which formed the basis of the survey instrument which was tested 
on 2100 households in a pilot study. Factors and activities 
that assisted in the development of the model 'included a 
conceptual framework evaluation, foannat of data analysis, the 
instrument, sampling methods and size, basic information and 
population identification, saniOle design and drawing the sam- 
ple, clustering, interviewer recruitment and training, field 
work, public relations, coding and editing, format of data 
tabulation, improving mechanical efficiency, software, report ' 
formats ,_an index, and survey costs. Appendices^i .provide 
"the instrument and other •supplementrafy'aataT^ 
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^ .Planning for Local Hvunan Resources Development. 

Missouri -Municipal League^ Jefferson City. 

^ 197.3-.21p 

Executive Sxammary Available from PROJECT SHARE 
SHR-0000193 Availal^le from PROJECT SHARE, $3.50 



Because of th6 expansion of the role of the cities in^ - 
planning and delivering human resource programs previously 
administered by other units of government, a guide to planning 
for local human resources development is provided by the Missouri 
Municipal League* Suggested step^, in initiating local ;h\iinan 
resQurces programs involve formal and informal communications 
efforts. Practical recommendations for determining the focal - - 
point of need include gathering data to define the gap between 
needs and resources and developing a responsive program in 
relation to needs. Alternative approaches to organizing for 
human, resources development are proposed. An agenda for im- 
plementation/ possible seminar topics, and a bibliography are 
included. 
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Present Status and Future Directions of tKe Human Services 
Planning and Coordination Projoct, 

Maryland Department' of State Planning, Baltimore. 

Dec. 74, 75p 

Executiv:i Suiranary Available from PROJECT SHARE 
SHR-000985 Available from PROJECT SHARE, $4.50 

" The status of the Human Services Planning and Coordination 
Project of the Maryland Department of State Planning, designed 
to provide a framework for reviewing and analyzing services 
needed by Maryland citizens, is assessed. A study design for 
the Project was developed by a committee ^of persons representing 
Federal, State, local and regional agencies; . nongovernmental 
agencies -provided input and continue to participate, . The 
Human Services Task Force was formed to provide information, _ 
review reports , and provide liaison with State, regional, and 
local agencies.^, A classification scheme for analysis of need 
and resourl:e information based on an activity sector/target 
population framework was devised. This framework also serves 
as a method for categorizing information. Ait inventory of all 
State hviman service programs was compiled and agency interviews 
were conducted ta determine current departmental planning 
activities and the extent of/ interagency cooperation. Social 
indicators which can aid\in the identification of need are 
currently being developed. Other aspects of vthe Project which 
are still in the developmental staige are involvement of the 
Executive Department in the planning process , information about 
volunteer services, identification of issues by activity sector, 
and an evaluation mechanism. Plans for 1975 include planning 
seminars and agency stiaff augmentation. The appendix contains 
the classification scheme and a roster of Task Force mpirbers. 
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Service Needs/Access Study Data Book i 
The Study of Service Needs/Access in Chemung, Schuyler, Steuben, 
Tioga, . and Schoharie Coimties. New York State. 

. Cornell University; Ithaca, N.Y. 

1973 I69p 

; Executive Summary Available from PROJECT SHARE 

SHR-0000170 Available from PROJECT SHARE, $6.75 



The findings of a study of service .needs and .accisss to 
services in *Chemting", Schuyler, Steuben , Ticga , and. Schoharie " 
Counties, New York are presented in tabular format, in addition 
to a discussion -of study methodology and listings of variables 
and codes. Data ware gathered through adminis-trat ion of a survey 
questionnaire which, in addition to providing extensive employ- 
ment and background information, was designed to gather mformatig 
on the following service areas: housing, transportation, 
communication, social insu rance , rec reation ; education, finance, 
counseling , health safety" and protection, legal , chi Id care , 
organizations, and politi.cal -participation. Basically, the 
information sought concerned use ,and frequency of use , access 
to service, and perceived need for the particular service in" 
the community. The sample was chosen in proportion to the 
number of persons living in rural and nonrural settings. Students 
and local residents were hired and trained as interviewers. 
Tabular data and responses to open-ended questions are ^presented, - 
together with a copy of the survey instrument. Narrative analysis 
of the data and information concerning follow-up are not 
included. " . * 
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^ INTRpDUCTION 

The Annotated Bibliography includes literature in t^ie 
major categories of needs assessment, social indicators , 
• resource assesisment, evaluative research, ^service utilization 
analysis, and organizational analysis. The major thrust' of 
this annotated bibliography is to review work completed in, the 
area of needs assessment. In tlfat the other areas are concep- 
tually related to needs assessment, they have aJ.so been included 
. ~in the annotated bibliography. ' , 

Needs Assessment can most simply be defined as a method 
which enumerates and describes the needs of people living, in a 
community. The articles represent various methodologies which 
" have been utilized to assess needs including the key informant 
approach, the community forum approach, analysis^of existing 
client records, social indicators analysis, and /field surveys 
of communities orclients. Articles included ih this section 
• represent conceptual, analytical and descripti^;(e work done in 
the area of needs assessment. 

Social Indicators directly relate to needfe assessment. 
Social Indicators are statistics describing conditions and 
trends jin major social areas such as health, ^mployment, 
income /housing, education, etc. These statistics are generated 
' for many purposes by the U. 'Si Census and other governmental 
sources. They indicate the relative well-^beign of a population 
in major social probi^m areas. Social indicators' can thus be 
utilized' in the assessment Of the n.eed for social services in 
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a coinmiinity . : The articles in .this seption of the bibliography 
describe specific aind some of the policy implicatipns 

.of these statistics. 

Resource Assessment refers to the capacity of an area to . 
meet the"" service needs of its residents. The utilization o£ 
heeds assessment for policy and program planning requires a 
systematic assessment of. resources. Some of sthe methodological 
work in this area is described in this section of the bibliography 

Evaluative Research refers to the evaluation of the service 
delivery system in terms of efficiently and effectively serving 
people in need. Various methodologies are represented in this 
section including the use of cost-benefit analysis, clients' 
evaluation of /received services, and program management by ^ 
objectives. Evaluative research .can further define the needs 
assessment data into the process of bud^getary and'^program^ 
formation. 

Service Utilization Analysis jorcuses on patterns of client 
interaction wifciv. the service system. Utilization patterns are 
a function of client, organizational* and funding variables. 

J^bi-ganizational Analysis is the study of organizations in 
terms/of relative capacity to absorb information and change in 
respdriise to client needs. SOmei' of the articles in thi^ section 
addifes's significant organizational variables which effect the- 
extent to which needs assessment information will be utilized. 
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Batir, Howard M. , ' • . ,-1 -j 

Disaffiliated Man; Essays and Biblxography on Skid - 
Row, Vagfancy and Outsiders ; Buf^lo, N. Y., University 
of Toronto. Press, 1970. 




Bell, Roger A., 6d. , ' . • . , 

- Southern Health tand Family Life Studies ; .Winter Haven", 
wioridai Cciranunity Mental Health 'Center Project Director.. 

This questionnaire is conceptually strong an<r^^6ry well . • ^ 
formatted. Althoug^i the major-concern is Mea^^l Healch, 
ma>ny other areas are\well covered. * ' . • 

■ . •■■ V •■, ' ' \ . ^' 

Berger, D. G. : and Gardner, \E. A., . „ • ' 

"Use of Community Surveys in Mental Health Plannipg-, . - 
American Journal of Public Health,. 1971, pps. 61, 110-118^. y 

... ^ . . • ' . . 

Berkman, Barbara Gordon; and Rehr, Helen, - . . 

^ Social Needs of the -Hospitalized Elderly? A Classif ication., 
Periodical)-, July 1972.= ' ~^ ■. ^ , 

This ar:ticle discusses a classification of social needs - 
identified independently from the social service activities 
available.. Methodology used to determine the classification 
isystem- provides for a usable system. I^elevant for case 
plaii simulation methodology and possibly useful^ for _ 
institutional-based elderly. - , 

^Bjornstad; David J. ; Patrick, Clifford H. ; and Nelson, Kathryn J> . 

State Population Projections;'' A Comparative Review of 
' National Series and Their Practical Usefulness ; Oak 

Jlidge Laboratory for the U. Si Department of Housing and 
^. Urban Development, February, 1975. ' " )C 

Discusses the three available national population projectioi 
• series — those of the Bureau of the Census, the National 
Planning Assoc. and the .Bureau of Economic Activity and 
Economic Research. Servfce — in terms of .their relative 
utility in forecasting state and local populations. r 

• Booz-Allen Public Administration, Inc. , -'^i ' 

'Assessing Social Service Needs and Resources: Executive ' 
Siammaxy; Publication Administration 'Services; . Inc. ^ Com- - 
munity. Services Administration, ,Social and Rehabilitation-. 
Services, Department of Health, Education and Welfare, .,, 
\ .Washington, D. C, August 15^, 1973, .SRS 73-66. ■ ^ . 

■ . \ 
Booz-Allen Public Administration, Inc., , ^- 

Assessing Social Service Needs and Resources : An Implemen- 
tation Manual , Department of Health, Education and WelfayQ' 
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Sociafl. and Rehabilitative Service^ Community Service 
Administration r Washington^ D.C. ^ 1973, 

A major attempt to'specify various methodolgoies of ^needs 
assessment and resource assessment. Questionriaires 
which vary in their conceptual development are included. 
The^nost general siimmary we have of their experience 
with each of their 10 methodologies is too sketchy to 
serve as more than indications of one particular company's 
experience with the various methodologies. 

Bryce^ Herrington J. ^ 

"Income and General Welfare: An Identification of the 
Socioeconomis Gaps Between Low and High Income Regions" r 
Unpublishedfmanuscriptr The Urban Institute r Washington r 
D.C. 197»1. 

' a discri"mihantr fu^ defined a linear 

combination of variables to dit'ferentiate high and low 
income metropolitan areas for demography, housing , / 
education and employment. A table presents SMSA's 
with the probabilltieg in each of the four categories 
for each of the i22 SMSA's identified.. 

Carter r Genevieve W. , - ■ ' " 

"Measurement of Need", Social Work Research : University 
of Chicago Press, edited by Norman A Polansky, 1960. 

/ Development of systematized typology of need for community 
/ need studies - A priori assumption of defined problem 
area. vDiscussion. of expressed and unexpressed need 
related to available and unavailable services. Research 
/ model.' Examples of research on community needs. 

^Center for Social Research ^nd Development, Denver Research 
Institute, University of Denver; Analysis and Synthesis 
of Needs Assessment Re s earch in the Field of Human Services ; 
Denver , Colorado , 0 uly , 1974. 

Excellent statement of important^ concerns, purposes and 
methodologies and data sources in needs assessment research. 
A review of major needs assessment efforts and a description 
of six ' community needs studies. 

Center for Social Research and Development,* Denver Research 

Institute, University of Denver; N ^eds Assessment Inter - 
view Schedule for the Colorado Elaerl y, March, 1974 . 

For the most part, this questionnaire has been conceptu- 
ally well developed. Some possible need areas could be 
more, stressed, but generally it covers the major need 
areas of the elderly. The format of tha questionnaire 
could be strengthened. The questionnaire has apparently 
been developed in light of the Instep-Needs Assessment 
questionnaire developed in Florida. 
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Center for Social Research and Development/ Denver Research 
Institute, University of Denver; A survey of Human 
Service Needs and Utilization Patterns ^ Among Mexican - / 
American Residents in the Auraria Barrio of Denver ; 
May 9, 1972 

Household survey to determine community needs and know- 
ledg,e of ^service agencies as well as experience in 
utilizing such services. Random samplo of 278 Mexican- 
Americans (total sample of 374 residents of Auraria 
or 3% of total population). Over one-third of the 
households were receiving public assii'tance at the time 
of the interview. Nearly one-half of respondents reported 
• 5 or more probleiBS^CGurijigLjd^^ their households. Pro- 
blems mentioned in order of their^'-frequency.:^ 3J_emer- 

gency- o:t^shortr ternrheal th-problems^; 2 ) ^ inanci^t pr oblems"; 

3) employment problems; 4) dental problems; 5) legal 
probleras; 6) recreational problems; 7) chronic health 
problems; 8) lack pf fdod. Familiarity, utilization and 
satisfaction with 62 services agencies provided. 

Coale, Ansley J. , 

. The Growth and Structure of Human Populations ; A 
Mathematical InvestigatioiT ; Princeton, New Jersey, 
PrTnceton University Press, 1972. 

Patterns, mobility and growth - with emphasis on a 
base for prediction. 

Cohn, A. H. , 

"Solution to Unique Problems Encountered in Identifying 
the Medically Underserved and Involving them in the 
Planning Process",' Unpublished manuscript, School of 
Public Health, Earl Warren Hall, University of California 
Berkely, California 94720. 

Colorado State; bepartment of Social Services, 

I nterviewer Manual for Use With the Needs Assessment 
Interview Schedule for the Colorado Elderly ; Mar^h, 1974.^ 

Contains the interview manual plus the questionnaire 
administered. 

Colorado, University of. Bureau of Sociological Research, 

Boulder, Colorado; Mayor's Commission on Youth: Youth 
Needs and Services ; January 15, 1974. 

This report is a further analysis of a youth survey 
questionnaire completed in Denver. The.questionnaire 
is included in the report. A factor analysis of the 
full set of youth needs was undertaken which resulted 
in eight underlying factors. The basic factors were: 



1. General need for inor.<5 counseling 

2. Problem with parents and family 

3. Leisure problems and boredom (absence of) 

4. Medical need (absence of) 

5. Racial discrimination and tension (absence of) 

6. Police and legal problems (absence of) 

7. Job and Employment problems (absence of) 

8. Need for community leisure facilities (absence of); 
The use of the technique of factor analysis, appeari^ 

to have been useful in creating the' eight underlying 
factors. The conceptual development of the qwe^i^fjj^Ihai^ 
has strong points especially in assessing needs »or 
young peogle and their reJ-AtionshiP-with^tt^ 

Council of Community Services r - 

Study of Priorities for the Allocation of Voluntary 
Health and Welfare Doirars ; Nashville, Tennessee, 
December, 1973, Vols. I and II. 

This is an in-depth priority study of 32 services. 
It includes: 1) Criteria used for priorp.ty setting; ^ 
2) Methodology used to gather information; 3) Classifica 
tions used to "classify" the findings. Volume II 
contains profiles of the 32 services involved in the 
study. . 

Executive Coordinating board Services Integration Project; 
Community (household) Needs Survey of Polk County ; 
Final Report, Polk County, Iowa, June 30, 1973. 

Florida, State of. Bureau of Research and Evaluation, Division 
of Planning and Evaluation, Department of Health and 
Rehabi^litative Services, Assessment of Needs of Low- 
IncomeXurban Elderly Persons in the Florida Counties of 
Dade, Pineallas, and Palm Beach , A report prepared for 
Florida's PrOoject In-Step, 1973. 

One of the more valuable works .^ne in the area of needs 
assessment of the elderly 4> \ 

Fowler, Gloria; and Pullan, Esther , 

' "1972 Index of Need for Mental Health Services"; 
Los Angeles County, Department of Mental Health, 
Evaluation and Research Division, 1972. 

Use of 15 variables mentioned in epidemiological liter- 
ature as indicators of need for Mental Health Services: 
e.g. poverty, alcoholism, overcrowding. For each of the 
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15 variables, each region's percent of the total on each 
variable was computed and then averaged across variables. 
This identifies each region's .per ^cent of the total need 
for mental health services in/ Los Angeles County, ^11 
variables weighted equally. All variables are po^tively 
correlated. Poverty is but single indicator of need 
for mental health services. It had the highest correla- 
tion with rankings on index Allocation formula based 
on: p.ercent of need in region determines percent of 
available dollars for that- region. 

Goldsmith, H. V., and Unger, E. L., 

"Mental Health Demographic Profile: Its Value for 
Social Area Analysis"; Unpublished paper, Washington 
D. C, National Institute of Mental Health, Department 

of Health, Education, and Welfare, 1973. 

f. • ' ' . 

Goldsmith, H. F., and Unger; E. L., 

"Social Areas: Identification Procedures Using 1970 > 
- Census Data", Mental Health Study Center, Laboratory 
Paper. NO. 37, Washington, D. C., National Institute 
of Mental Health, Department of Health, Education, -and 
.Welfare, 1972. 

This report discusses and demonstrates the usefulness of 
the NIMH small area demographic profile in social area 
identification. 

Goode, William J.; Hopkins, E. and McClure, H., 

Social Systems and Family Patterns: A Prepositional 
Inventory ; Indianapolis and New York, Bobbs-Merrill Co., 
1971. 

Valuable, massive, cross-indexed compilation of some 
15,000 inferential propositions; some tested. 

<» 

(Gurin, Gerald; Veroff , Joseph; and Feld, Sheila, 

Americans View Their Mental Health: A Nationwide 
Interview Survey ; New York, Basic Books, 1960. 

Handler, Joel, 

The Deserving Poor ; Chicago, Markham Publishing Co., 1971. 

Hogarty, G. E.; Katz, M. M. ; and Lowery, H. A., 

"Identifying Candidates From a Normal Population for 
_a^ Community Mental Health Program", American Psrychiatric 
Association, 1967, Psychiatric Report No. 22, pps. 220-34. 

Human Service Systems, Inc., 

Human Service Scale Materials ; Madison, Wisconsin 

44 
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The human Service. Scale was' designed to ^measure for 
vocational rehabilitation clients, the following major 
areas: Physiological needs, emotional needs, economic 
security needs, family needs, social needs, economic 
self -esteem needs, vocational self -actualizing- needs. 
The area of vocation self-actualization needs appears 
to be very well developed conceptually. This^esearch, 
in general, appears to be most useful, to a researcher 
who can focus on a special client group especially vo- 
. cational rehibilitation clients. 

Idaho Office of Child Development, 

Needs Assessment for Children 0-6 Years of Age ; Office 
of the Governor, Overall Technical Report on all phases 
of the project - intended f of professional use, small 
booklet fqr publication, financial assistance from 
1 . .DHEW_Region-X -Off ice-of-Ghi-ld-E>evelopment-^ - — 

1) Review of existing data: census, vital health statistics 
special studies; 2) Search of Idaho code on all laws 
affecting children pui: into package; 3) Review of child 
. development literature; 4) Survey of agency services, 
every agency, public and jprivate which provides services 
to Idaho children. Inter.view for sources -of funding, types 
of service, number of children served, cost per child; 
5) Interviews with Idaho families/children under 6 - 
1459 children in 962 families - evaluate home conditions, 
also tested children's health, social language development, 
agency utilizaition and satisfaction. Child care - 
evaluation and opinions and at1:itudes; 6) Health forms 
on each child, nutritional data on children, 3 days 
to be mailed by parents to OCD/7) r Medical record 
survey — 50% of OBs, pediatritiaTis, and 25% of GPs ' inter- 
viewed. Examined ^individual maternal and child 
records in 90% of hospitals done by 2 medical students; 
8) community Speak-outs - community input into needs 
of children - (day care arid early intervention for 
handicapped or potentially handicapped) ; 9) Measured 
public's willingness to accept needs as real and to 
participate in filling them - Osgood Sermantic Differ- 
ential Technique to see what was acceptable in liberal 
and conservative areas - information and action: 
10) Distribute booklet with results; Final Technical 
report as well - for professionals;, and 11) Set of action 
alternatives prepared for use of elected officers. 

Idaho, State of. Office of 'Child Development, 

Growing Up in Idaho: The Needs of Young children 

This report gives brief statistical data on the "conditions" 
and needs of young children in Idaho, e.g., child nutrition, 
immunizations, prenatal care. The methodologies used to 
gather the information are: three major research surveys 
conducted by the Idaho office of Child Development, informa- 
tion from Vital Statistics, the Department of Environmental 
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\ ' . "^^ . ■ . 

and Commxinity Services^ and from professioiial journals 
relating to Child Development. 

Idaho Office. of Child Development; Hart, William; and 

SChrag, Howard, Status of Yoxing Children in'' Idaho ; 
- et al, Volume II, 1974 

» 

Like Volume I,_this report attempts to identify and 
discuss relevant environmental factors which have im- 
pact upon the development of young children. Three . 
primary activities were used to gain information con- 
cerning the needs of the young children: 1) a review 
in Idaho; 2) a survey designed to identify existing 
services ^nd resources to children, youth, and families 
(Vendor Survey); 3) personal interviews with a randomly- 
selected children,. _ 

Wder six (Consumer Survey). \ . 

Idaho Of f ice of Child Development; Hart, William; and Lane, 
Joan; et al. Status of Minority Children in Idaho ; 
Volvune III^ 1974. 

This report consists, of two parts: 1) discussion of 
the general conditions of minority groups for the U.S. 
as a whole; 2) discussion of the findings of the Idaho, 
Survey. The purpose of the Idaho survey was to compare 
the status of children from families of racial and cul- 
tural minorities with children from the general pop- 
ulation. In assessing their needs, the following 
areas were considered: social environment, educational 
attainment ,^ language skills, health care, child care 
and nutrition. 

Indianapolis' Department of Metropolitan Development, Division 
of Planning and Zoning; Needs/Urban Environment Survey ; 
Marion Coxinty, Indiana, May, 1972. 

In this paper, neighborhoods are evaluated on the six 
factors of premises condition, residential building 
condition, block condition, environmental stress, 
public facility access , and neighborhood environmental 
quality. The form used to judge these factors is 
machine-readable for key punching. 

Indianapolis Department of Metropolitan Development, Division 
of Planning and Zoning, User's Guide: Neighborhood 
Environmental Evaluation and Decision System: State II ; 
Marion County, Indiana, May 1973, 

This manual is a guide for conducting household survey 
of needs. In this guide, the authors elaborate further 
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on instn^ictibns to the survey questionnaire which is 
attached. The questionnaire has some well developed 
questions in the areas of health care and housing- 
neighborhood conditions. Moreover the entire question- 
naire is fomatted so as to be key punched by computer. 
. ■ ■ - ' » 

Institute for Iriterdisciplinary Studies , American Rehabili- 
tation Foundation, Social Indicators for the Aged; A 
Guide for State Agencies on Aging , Minneapolis y Minnesota , 
June, 1971. 

This was one of the early attempts to measure the social 
conditions in which the elderly live. The major areas for 
^hich indicators were developed are housing conditions, 
social relations and activities, life satisfaction , health 
status , economic weTl-TDeilig7" and "inaepeirdence • ' While there 
was a valuable effbrt made to develop the indicators, some 
of the methodology has been seriously criticized. Hdwiever, 
it is a useful building block for the area of needs assess- 
ment. 

«( . • 

Kittredge, Lee D.; .FrcUikl.in, Jack L; and Thrasher, Jean H., 

Estimating the Population in Need of Alcoholism Services ; 
A New Approach ; August, ,1973. ^ ^ ~ 

(Complements the docxoment; "Alcoholism and Alcohol 
Abuse in North Carolina; Estimates of Need") , 
This article discusses the strengths and weaknesses 
of several methocjs of estimating the prevalence of al- 
coholism. Gives demographic characteristics used to 
help determine this prevalence. In summary,, the Heavy- 
Escape Indicator offers greater advantages in terms of 
specifying demographic characteristics necessary in 
planning and allocating resources and affords a meaning- 
ful population base in terms of which program areas 
may be evaluated and compared. 

*Lucas, Georgiana I., p 
South Arsenal Neighborhood Development Area; Resident 
Needs Assessment , Greater Harfford Community Council, 1972. 

Lund, Donald A. and Josephson, Susan L. 

Needs Assessment; Practicality, Utility and Reliability ; 
' Progress Report to the Florida Consortium for the Study 
of Community Mental Health Evaluation techniques. 
North Central Florida Community Mental Health Center, 
Gainesville, Florida 5-28-74 

Introductory statement - research in progress. Adapted 
Schwab and Warheit approach - to assess prevalence of 
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Mental Health Problems and social-psychiatric impaiment . 
Use of scales as well as questions designed t9 define 
alternative care systems and social service utilization 
' patterns. 225 questions in interview schedule .\ Sample: 
(10%) drawn from lists of residential electric meter 
tpcations (only:'2% of population do not receive electric 
service). 480 Adults in .2 coxinties; also 180 Children.- 

Harris/ Peter, and Martin, Rein, 

Dilemmas Of Social Reform;,. Poverty and Community 
. Action in the United States , New York, Atherton' Press 
Inc. , 1969. 

McSweeney, Edward A. and Matthias, Paul W. , 

Amazing Disgrace; A Report on Old Age Assistance in 
South Carolina, Columbi^, South jCar^olina, April, J.972. 



This report is very well done and should be read by anyone 
who is concerned about the needs of the low-income elderly. 

McSweeney, Edward A. ; and Matthiks , Paul W. 

Sick Unto Death; A Report on the Health Needs of South 
. Carolina's Low- Income Citizens ; Columbia; South, Carol ma, 
October, 1972. 

A very Well written report documenting the need for^ 
medical care among low income persons , with statistics 
and case historiet of persons needing medical care, but 
not eligible for Medicaid. The report strongly recom- 
mends that the Stater of South Carolina should exercise 
its option to participate in the "medically-needy-only " 
aspect of the Medicaid program. 

Mellan, William A. and Bell, Roger A. 

Outcome Appraisal Studies ; Continuity of Care , Vol. Ill 
^of Southern Health and Family Life Studies Community 
Mental Health Center, Wdnter Haven Hospital, Winter Haven, 
Florida 

Program evaluation conducted at Winter Haven Hospital 
Community Mental Health Center. Assessment of needs done ^ 
through, use of social indicators , field surveys of community 
residents; and detailed listing of clients who have 
utilized the agency's service programs. Compared population 
in care with populations at risk. Evaluated ability to 
provide timely, appropriate care, 

Montana State Department of Social and Rehabilitation Services i 
Survey of Needs of Persons Age 60 and Over in Five Rural 
Counties of Northeastern Montana 
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To gather basic demographic data, figures were derived, 
from the U.S. Bureau "of the Census. To do a needs 
assessment of the elderly population, panel discussions 
were held in each of t^ie five counties to discuss the ^ 
problems and conditions of the elderly. Concerns outlined 
by the communities were utilized to design a survey ^ 
schedule to be administered to the seimple populatxon. 
The population to be sampled was li^cated hy doing a. house 
to house survey; any house that had a member of tlje family, 
or a boarder, who was over 60 became part of the population: . 
to be sampled: Then a 20% sample was randomly-selected. 
The four areas of need dealt with are: 1) housing, - 
2) transportation, 3) health, and 4) nutrition. Many of 
the questions on the questionnaire appear to be very 
similar ,tQ those jused^for^^^ 
^"15n Tbwr income^ urbal elderly in three counties. 

National. Institute of Mental Health, 

A Model for Estimating Mental Health Needs Using 1970 
Census Socioeconomic Data , Rockville, Maryland. 

1)' Contains brief information on the Mental Health 
Dejjdographic Profile System; 2) Discussion on how the profile 
system can be used, in conjunction with mental health 
utilization dajba to pinpoint the locati'on of high risk 
groups in a community, to determine the extent of available 
services and to estimate the level of iinmet needs. 

North Carolina State department of Human Resources, 

The People Speak , Raleigh, N.C. 27611 , Booklet on the 
method and results of effort to assess citizen views of 
major human needs to fit into a Planning and Budgeting 
System. ^ . r - ' 

M. * 

Utilized surveys of local human service agencies, and 
public hearings to identify needs. Regional priorities 
were then established by government officials and then 
consolidated to state level into a single set of priorities 
for the Department of Human Resources forraing the basis 
of their budget request. The basis of data is not adequate 
for the purpose applied. 

North Carolina Department of Human Resourqes * 

Statistical Journal , Division of Social Services, January- 
March> 1974. 

^ The 1970 Census Survey of 1969 Incomes was reviewed to 
find the percent of poor living in each county. The 
•Medicaid records of the Division of Social Services was 
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used to determrne how rnany (what %) of the poor were 
certified ±*br medical services. APDC: A survey of the 
closed cases was^ conducted. The report contains a brief ' 
. cmalysis of why AFDC cases were closed; in addition, there 
are charts showing cases closed by: 1) race, 2) ireason 
for closing, 3) race^and reason for closing 
4) by length of time on. AFDC, and' 5) by month closed^'^ 
The. second part gives pr^gifam statistics, including costs, 
the majority of which arex given by county. On page B-2'5 
there is a table showing the type of service X program X 
(AFDC and CWS) X families XNchildren. The way they have 
grouped their services together looks good. 

North Carolina Department of Mental^Health 

Alcoholism and Alcohol Abuse in ^orth^CaroLinar: — Estimates 
of Need. , 




c 

This report contains: 1) indicator'is of tha population 
in need; methodologies used for assessing need; 2) indica- 
tors of services used in assessing need; 3) methodology used 
to determine the extent td which the _ papulation in need • 
is being served by various public and private agencies; 
4) contour mapping, of the State pp. 138-i\44;, and 5) method- 
ologies are found on pp. ,2.-7' and and 168-1^6; 6) model building 
pps. 145-161. 

North Carolina Department of Mental Health, 

Reinstitutionalization of the Mentally Retarde\|: In- 
competent or Deviant ? " " \" 

The study discusses the usefulness of 2 approached - a 
theory of incompetence and the social system' s perspective 
in explaining the current social positions of a samp^le 
of formerly institutionalized mentally retarded persons. 
Information is given on the following: 1) Selection^ of 
sample and kinds of information collected on each subject; 
2) ?iftdiiT:gs, used to assess the, usefulness of the two 
approaches, in relation to reinstitutionalization xor 
subjects in -each of the three social systems discussed: 
/ community^ educational program, gainful employraent; the 

* 'findings also include data according to degree of 
^ retardation; 3) summary: report offers substantial sup- 

'.port for the social system theory rather than the in^ 
competence theory in regard to the .mentally retarded person 
being able to remain in one of the three social systems. 

Portland, Oregon Special Committee on Aging, 

Alternate Care for Oregon's Elderly: An Analysis of 
Service Gaps and a Proposal for State Action , April, 1973 

Basically a conceptual approach which states the need 
for alternative services to prevent or delay institutional- 
ization of the elderly. . The present level of effort is 

50 , • 
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■^discussed and analyzed resulting in the listing of six problems 
which are affecting the delivery of alternative care services. 
Lastly , recommendations are discussed to proyide alternate 
care for. /elderly . ^ . 

' • . r . . ; • • * ■ 

'Phoenix, City of, Arizona,^ ^. ^ 

Human Services Research Project , 1974. 

Use of a MASIS survey questionnaire to obtain information • 

on the following: 1) budget, 2) goal/service/program, 

3) eligibility requirements, 4) intake procedures. Goals 
and prog[rM!s^^are--t^^htly defined in order to provide^ 

" s'tanHardized guidelines among i.he agencies in "defining" 

them. ^ . ' 

Phoenix, City. of, Arizona, Board of Fundamental Education; - 
Unified Program for Urban Progress ,. September, 1974. 

This report contains the following: 1) ten major questions ; 
as to the effects of" policies and programs on their target ^ 
populations, with consideration being given to the costs, 
involved in produci'ng the services. . (p. 354) ;, 2) lists 
J indicators to measure the various goals of "Adequate income 
and economic opportunity" (p. 494). These include: 
a) Output measures, b) Efficiency measures; c^ effectiveness 
measures; and d) need indicators. 3) a section on needs^ 
"A ' assessment methodologies, including a brief discussion " 
\- of the community survey which they plan to use, and 4) : . 
contains a needs assessment Bibliography. . - 

RMC Research^ Corporation, 

Oiaeir^ericans Status and Needs Assessment Survey ,-. ^ 
Bethesda, Maryland ~^ 

This questionnaire generally covers most of the major 
needs areas for the elderly. However, certain pr;oblem 
• areas such as dental, nutrition, home health care, tele- 
phone reassurance or -friendly visiting problems are either 
not addressed or are only minimally addressed in this 
questionnaire. 

Rossi, Peter, H.; Berk, Rifchard,.' and Eidon, Bettye K. ; 

The Roots of Uirban Discontent , N.Y., John Wiley S^ons, 1974. 

Comparative study of 15 major American metropolitan areas. 
Examines attitudes of ghetto residents and* those who 
deal with them on police, merchandising ,• jobs , education 
cmd welfare. .51 
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W^Runcimany W.G.^ ■ ^ ^' 

Relative Deprivation and Social Justice y Londoh^ Rout ledge 
and Kegan Paul, 19o6. ^ ~ 

■ Sanders, B.S., * • T ^ * • 

"Measuring CoijnmiShity HealthI Levels" , American Jpurnal ' 
of Public Health , 1964, ppsV 54, ,1063-1070 
r . > ■• ^ ...... • 

Schulberg, H.Ci^/ and Wechsler, "H. ^ ^-^ 

•'The Uses and Misuses of Data in Assessing Mental Health r 
Needs", Community Mental Health Journal , .1967, 3,^pps. 389-95.' 

Schwab, J.J; , and Warheit, jS^^J. , , 

"Evaluating Southern jien^tal Health Needs and Services: 
A Preliminary Report," Jouimal of the Florida Medical 
' ^ Association , 1972,^59^1), pps." 17-20. "^^ 

Shuerman, Leo A. , Hansen, E.W. , and Htibay, C, , 

"Combining Ratio Correlation and Composite Methods for 
. Inter-Censal Social and Economic Small Area Estimates" 
Paper presented at American Statistical ASSU Annual Meeting, 
August 26/ 1974. 

Purpose IS to estimate components of .a population in 
metropolitam i^ub-areas. Discussion of current census 
use study work on estimating the percentage of families 
in poverty for "area units like census tracts in Los 
Angeles, County. Method is very promising ^ use of 
regression equations to ascertain relationship" of a group 
X of variables and a known benchmark measure. If 80% of 

variance is accounted for the variables can be used as 
proxies ' to estimate the specif ic component of populatioh 
at different time periods. "Known as:. Ratio-Correlation 
Estimates. 

South Dakpta, Department of Social Services, 

Final Report: Needs Reisearch and Demonstration Project, 

157^: — . . ' I — ' : — ■ — 

Thompson, Barbara; Thompson, Larry and Lund, Donald, 

"Evaluation Report on the Multi-Dimensional Outcome Measure 
Developed by Ciarlo, et al" ; Winter Haven Hospital, Winter 
Haven, Florida 

This measure was used to measure client condition (or assessed 
* n^ed) ; Use of 7 subscales: l') Psychological Distress; 
2) Interpersonal Isolation; 3) Non-Productivity ;. 4) Sub- 
stance Abuse; 5) Trouble with the Law; 6) System Dependency; 
and 7) Client Satisfaction. Critique of measure.. 

UiS. Biireau of the .Census,, 
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Census Use Study: Health Information System, Report 
Number 7 , Washington, D.C. , 1969. 

\ .... 
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/Small arifea data research 1966-6^'';ln New Haven ^ Connecticutt. 
Survey questionnaire and computer packaging to ascertain 
health needs and build a Health Information System. Use , 
of Correlation analysis and factor analysis to construct 
typologies of needs. EXCELLENT. . \ 

UiS. Department of Health, Education and Welfare, Public Health 
Service, Health Service and Mental Health Administiration, 
National Center for Health Services. Research an4 Development, 
Health Interview Survey , t?ashingtpn, D.C^ . 

A very concise and well developed'' questionnaire designed to 
measure household health. needs. A supplement isalsb inqluded 
to measure dental needs and need for emergency medical care. 
This questionnaire was developejd as part of h package for the 
Experimental Health Service Delivery Systems (EHSDS). 

U.S. Department of Health, E(?.ucation and Welfare, Public Health 
Service, Health Resources Administration, Vital Health 
Statistics, Examination and Health History Findings Among 
Children and Youth, 6-17 Years United States ; Rockville, 
Maryland, Series 11, Number 129, p. 71 DHEW Publication ' . - 
Number (HRA) 74-16M, November 1973. : - 

.... c ^ 

Diagnostic findings from the examination and medical 
history of the Health. Examination Survey as rated by the . 
parent among chiMreri in 1963-6r5 and youths in 1966-70 by 
age, sex, race, geographic region, and family income* 
Health Examination Survey is one of the major , programs, 
of the National. Center^f or- Health Statistics. Probability 
Samples of non-institutionalized children. ' Physical-^ 
examinations, were stamdardized and given* by specially trained 
pediatricians.. Medical reporting ! forjm included in volume. 

U.S. Department of Health, Education and Welfare, Health 
Resources Administration. National Center for Health 
Statistics, Vital Health^ S tat is tiles , Health Characteristics , 
by Geographic^Regic^, Large Metrdpolitan Areas, and Oth er 
P laces of Residence^ , U.S. 1969-70,' January 1974, \p. 56 

Statistics on chronic activity l:^mitation, disabirl'ity days, 
/persons injured, acute conditions, short-stay hospital 
/ 'discharges, and physician and deijital visits by geographic 
;'■ iregixjn, etc. Based on datf collected in health interviews 
during 1969-70. Discussion of Statistical Design of Survey, 
Methodology, Reliability of- Estimates (Sampling error) . 

U.S. Department of Health, Education and Welfarev Public Health 
' • ^ Service, Health Services- and Mental Health Administration, 
- :Vital a nd Health Statistics, Health^ Survey; Procedure ; ^ 

Cbn cepts", QuestionnaTFe Development, and Definitions in the 



Health Interview Survey, Series 1, Number 2, Washington, D.C . 
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Concepts of .morbidity , disability, and utilization of^ medical 
services and facilities are defined and developed* Question- 
naire development from 1958-1964 is discussed. The- question- 
naires which are of high quality are also presented in' this 
series. " t 

U.S. Department of Health, Education and Welfare, Public Health 
Service, Health Services and Mental Health Administration, • 
Vital and Health Statistics, Reporting Health Events i n 
" Household Interviews;- Effects df an Extensive ^Questxonnaiife 
and a Diary Procedure , Series 2, Number 29, Rockville, Md^ 
1972. , ; ' \, r 

A methodological study • designe^d to test the effectiveness of 
' certain questionnaire designs and procedures used in the 
collection of data on. health events in 'a household health 
interview. '^A- very well developed questionnaire id also 
• included in this mopographV - 

O.'S. Department of Health, Education and Welfare, Social 

security Administration, Office of Research and Statistics, 
Some Statistical Research: Resources, Available at the 
Social .Security Administragbidn . " . ' 

Discusses the computerized data collection system of. . . ^ 
the Social Security Admindstration. 

■I ^ ^ 

U.S. I Department of Housing anjl^Urban Development, 

Older Americans : Facts About Incomes and Housing, U.S. 
. Gpvernment Printing Of f ice, Washington, D.C. 20204, 
HUD-359-S October 1373 f, p. 62, Price 90* Stock Nvunber 
2300-00247. , , 

Graphic presentation and discussion of , statistics^ on 
JLncome and housing of older Americans. This includes 
comparative incidence of poverty by. age grouping and the 
condition, ownership and value of housing by age and 
sex as well as related* statistics. Also included at thfe 
end are selections and excerpts from the 1970 Census of 
Population and Housing, of the U.S. ^ The charts and graphs 
are well designed. ^ * \ 

Utah, State of. State Department of Social Services ^ 
A Survey of Health and Sogial Service Needs and 'Servd'ce • 
Delivery Programs of Planning. District 5 , 1973. 

Warheit", George J. and Hampton, Archibald, 

An Evaluation of Health Care Needs and Services in Lake 
and Sumter Counties , Florida, Departments >of Sociology. . 
and Psychiatry., University of Florida. 



16 . 

The four^major objectives of the study are:- }) to conduct 
an epidemiologic study of the two county catchnent areas 
in order to determine [the prevalence of physical and 
' psychiatric illnesssesj irv, the jpopulation; 2) to determine 
the patterns of health care utilization in the area; 
3) to examine the social and cultural cor relates of 
health, illness and treatment; 4) to -offer guidelines 
for program and staff development. A 238-it^ questionnaire 
was djBsigned and administered to a randomly-selected 
sample of 650 households in the catchment area. Twenty- 
one scales/ designed to discern the respondents' mental 
healthy were included in the questionnaire. Evidence 
shows these scales to be valid. The overall findings are 
included in a selection entitled General Sociodemographic 
Findings (pge. 54-56). In addition, shorter summaries 
are includedl throughout the report.. The research findings 
. which are presented use four socio-demographic characteristics 
as focal points for purposes of comparison aLnd discussion; 
these are : race , sex , age , and family income . Recommendationi^ 
as to how to more elTectively serve the target population / 
are given on pages 57-6*1... EXCELLENT ! 

Warhei%, George J.; Bell, Roger H. and Schwab, Joitn- J. / 
Planning for Change; Needs Assessment Approaches , 
The National Institute of Mental Health. 

The study produced data on 5000 random respondents 
in North and Central Florida as well as 500 known ^patients 
in community mental health centers. This report is an 
- excellent discussion of the planning, purpose,' and ' j 
methodology -of needs assessment in Mental Health Evaluation 
of the various approaches avaiiable; key informant approach, 
community forum approach, ratesj under treatment approach, ' 
social indicators. Questionnaire included, 

Weiss, A.E , I 
"Consumer Model of Assessing Community Mental Health 
Needs," (California Data: Methodology and Applications^^ 
No. 8) Sacramento, California, Bureau of Biostatistics 
Himian Relations Agency, State of California, 1971. 



Wein^r, J. , 

Survey Methods for Determining the Need for Services to \ I 
Children of Working Mothers , Washington, D.C., U.S. Childrenfs 
Bureau, 1956. ^ ■ 



Winter Haven Hospital, . 

^ Community Mental Health Center , Winter Haven, Florida 19'^4v 

Booklet. . ! / 



/ 
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Description of the catchment area/ the center and the 
services as well as the demographic characteristics of 
the patients - statistics included. Part uf the Winter . 
Haven Hospital's effort to assess the physical and mental 
health of Polk and Highland Counties . 



56 



\ 




\ 



18 



SOCIAL INDICATORS 



Andrews, Frank M. ; and Withey, Stephen B., 

Assessing the Quality of .Life as- People Exper ience It, 
Institute o£ Social Research, University of Michigan, 
A paper prepared for 69th annual meeting of the American 
Sociological Association, August, 1974. 

Development of Social Indicators of perceived well-being, 
life quality. Affective evaluation of various components 
of their lives. 100 different concerns - 5000 respondents 
various scales used to classify responses. 4 National 
Samples. Survey research methods to assess feelings 
about life's concerns. "Delighted-terrible" scale found 
to be very reliable. Findings indicate a core of concerns 
predicting to general well-being.^ " 12 concerns accounted 
for 50-60% of the variancein an index of perceived well 
being. Neither additional concerns nor standard demograph 
variables were if^ble' to increase this predictive power. 
■vEXCELLENT. 

Andrews, Frank M. ; Withey Stephen B., ■ ^ 

"Developing Measures of Perceived Life Qaulity: Results^ 
from Several National Surveys"/ Social Indicators Research 
1974, I, pps. 40-65. 

The Annals on Soc ial Goals and- Indicators for American 

Society, Annals , V ols. 371 and 372, May and September 1967 

Bauer, Raymond A.^ ed. . 

Social Indicators, Cambridge, Massachusetts, MIT Press, 

1966. ^ 

Belli, Daniel ,. 

"The Idea of a Social Report", The Public Interest , 
No. 15, Spring 1969, pps. 72-84. 

Bell Daniel, .. ^ . . 

"social Indicators and Sample ^Surveys" , Public Opinion 

Quarterly , 30, Fall 1966, pps. 339-352. 

Xellf Daniel, . n^^o 

\ Toward the Year 2000 , New York, Houghton Mifflin, 1968. 
^^Npriginally published in Daedalus 96 (Summer, 1967). 

Th^Nfollowing articles are included: Daniel Bell, "The 
Year^OOO - The Trajectory of an Idea" ; Herman Kahn and 
AnthonyNjiener, "The Next Thirty-Three Years: A Frame- 
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work for Speculation"; Donald A. Schon, "Forecasting and 
• Technological Forecasting"; Martin Shubik, "Information, 
Rationality and Free Choice in a Future Democratic Society ; 
Fred C. Ikle, "Can Social Predictions be Evaluated? ; 
Leonard Duhl , "Planning and Predicting: Or What To 
Do When You Don't Know the Names of the Variables^; 
Harvey S. Perloff, "Modernizing Urban Development"; 
Daniel Mo'/nihan, "The Need for a New Polictical Theory ; 
Stephen Graubard, "University Cities in th^ Year 2000 ; 
Harold Orlans, "Educational and Scientific Institutions ; 

• Ernest Mayr, "Biological Mar and the Year 2000"; Gardner 
C. Quarton, "Deliberate Efforts to Control Human Behavior 
and Modify Personality"; Krister Stendahl , "Religion, 

V Mysticism, and the Institutional Church"; Erik Erikson, 
"Memorandum on Youth"; Margaret Mead, "The Life Cycle 
and Its Variations: The Division of Roles"; Harry Kalven, 
Jr., "Problems of Privacy in the Year 2000";„David Reissman, 
"Notes on Meritocracy"; John Pierce, "Communications"; 
Eugene V. Rostow, "Thinking about ^the Future of Inter- 
national Society"; Samuel ?. Huntington, "Political 
Development and the Decline 6i the Americari System of 
World Order"; Ithiei de Sola Pool, "The International 
System in the Next Half-Century"; Daniel Bell, "Coda: ^ 
Work in Future Progress"; James Q. Wilson, "Violence . 

Bitter, James; Ray, Charles, et al, ^ ' ^. ^ j. ^ 

vocational Values and Employment Outcomes of t he Disadvantaged, 

• Regional Rehalailitation Research Institute, University 
of Northern/Colorado. 

Bordian, C; Gardner, E.A.; Willis, E.M. and Bahn, A., 
"Socio-Ecohomic Indicators from Census Tract Data 
Related to Rates of Mental Illness", unpublished paper, 
available thrpugK first author at University of Rochester, 
N . Y . 

Bunge, Paul M. , . , 

"Social Reporting for Human Resources Administration , 
Public Administration Review, Volume XXXIII November- 
December 1973, pps. 553-557. 

♦Center for Social Research and Development, 

Colorado Social Indicators Project , University of Denver, 
November 1972, Final Report. 

Collect and refine demographic, economic, ethnic, health, 
education, and welfare statistical information related 
to the 63 counties in the state of Colorado.. The data 
are refined into meaningful indices. Examine relationships 
but presents a helpful but lengthy list of indicators.^ 

58 
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Center for Urban Studies, University of Chicago, 

Social and Economic Information for Urban Planning, 
Volume I: Its Selection and Use, Volume II: A DirecCbry 
of Data Sources f Chicago, Center for Urban Studies, 1969. 

Colorado State Department of Social Services, 

Social Indicator Study of Lhe Aged , October, 1973. 

This is a survey questionnaire,, the purpose- of which is 
to measure the quality of life and living conditions 
by the use of social indicators among those 65 and over 
in the State of Colorado. The social indicators are 
developed on seven variables: 1) housing, 2) social 
ralations and activities, 3) life satisfaction, 4) health 
status, 5) economic well-being, 6) nutritional status, 
and 7) degree of independence. 

Cohen, Wilbur J., 1 

"Social Indicat<^rs,: Statistics for Public Policy", 
American Statis t ^ician 2'2, October 1968, pps. 14-16. 

Drewnowski, Jan: and iWolf , Scott, 

The Level of Livting Index , Geneva, United Nations Research 
Institute for Sofcial Development, Report No. 4, September 
1966 (Supplement i Programme II , November 27, 1968.) 

V ^ \ • ' • 

Drewnowski, Jan, 

> "The Practical Significance of Social Information", Annals, 

Volume 393, January 1971, pps. 82-91. 

Social indicators need to be used to assess development 
results and inform planning. Indicators fall into four 
classes: 1) flow of welfare (level of living), 2) state 
of welfare, 3) welfare effect, and 4) productivity effects 
o£ social factors. Example of 1) Flow of Welfare: 
Nutrition r calorie intake; protein intake; shelter-quality 
of dwellings, density; health-access to hospitals, 
medical core, preventative action; education - school 
enrollment ratio, teacher/pupil ratio. Leisure time - 
Security - physical & Protection against the decline i^ 
one's level of living (unemployment insurance, pensions^ 
health insuran,ce) . Relates to international fiels - 
but has conceptual signi-f icance. 

Duncan, Otis Dudly,- \ 
"Social Forecasting t- The State* of the Art", The Public 
Interest, 17, Fall 1969. 

59 . ' 
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Duncan, Otis Dudley, ed. . , ^r.. ' 

William F. Ogburn on Cultur.e and Social Chang e, Chicago, 

University of Chicago Press 19^4. [ 

Measxjrement of Social Change. Ogburn was forerunner 
in 30 's of social indicators. 

Educational Policy ResearcK Center, 

"Toward Master Social Indicators", Stanford Research . 
Institute, Menlo Park, California, February 196?., mimeo. 

Etizioni, Amitai; Lehman, Edward W., . 

"Some Dangers in 'Valid' Social Measurement" with Bertram 
M. Gross ed.. Social Intelligence for America's Future , 
Boston, Allyn and Bacpni 1969. ~ ' \ 



Executive Office of the President, Office of Management and 

Budget^ Social Indicators 1973 , U.'S . Government Printing 
Office, Washington, D.C. , 1973. 

Indicators of relative' well being for the p.S. as a whole 
in the following areas: health, public safety, education, 
emploptient, income; , housing, leisure, recreation and 
population growth. Statistics are^jDroken down where ap^ 
propriate by sex, age , residence , race, education, etc. 

Georgia, Council on Aging, Deparment of Human Resources, 

Social Indicators for the Aged , Quantitative indicators 
in the following areas: Housing, Social Relations, 
Life Satisfaction, Health -status , Economic well-being, 
and Independenc/e . 

Excellent study, example of- use of social indicators to 
document particular social conditions and measure 
changes in thait condition over time.. 895 elderly, 
non-institutionalized population of Georgia and those 
in urban and rural areas. Demographic Categories ; 
Urban-rural', race, sex, age, marital status, education, 
type of dwelling, income" *and assets, household size and 
composition and owner/rental status — are discussed in 
relation to subjective and objective values for the 
six social indicator areas. 

Glanoor, Itzhak, 

"Social Information for What", Annals , Volume 393, 
^ January 1971, pps. 1-19.' 

Discusses the differences between social problems of a 
developed and a "developing" ^ nation and that these 
require different kinds of. social information. Generally 

60 
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true however r that "nations do not become actually concerned 
with problems they can' t measure. " Emphasis on 'developing 
countries r therefore not directly relevant^ but theoretically 
interesting as background. Outline of four "approaches" 
to social information: a) monitoring social change;, b) pre- 
dicting ^ forecasting r anticipating the future; c) assessing 
the impact of Government activities and^ d) systems mapping. 

Gottehrer^ Barry, 

"A Human Information System f or * the Governing pf New 
York City", Paper presented at the Sixty-fifth Annual 
Meeting of the American Political Science Association, 
New York, September 1969. - ^ 

Discusses approaches to needs > resource assessment and 
social indicators. 

Gross , Bertram, ed. , 

. The Managing of Organizations , 2 volumes. Free Press, 1964. 

General social systems theory is applied to sketch out the 
conceptual model for the development of social accounts 
tOo be used by managers of organizations dealing with social 
policy. Theoretical significance to utilization of social 
indicators . 

Grossy Bertram, ed., « 
Social intellj-gence for America's Future; Explorations 
in Societal Problems , Boston, Allyn and Bacon, 1969. 

The last of these works, a revision of materials published 
in THE ANNALS of M^^y 1967 and September 1967, contains the 
following articles: "Developing Social Intelligence" by 
Bertram M.' Gross and Michael Springer; "Some .Dangers 
in 'Valid' Social Measurement" by Amitai Etzioni and 
Edward Lehman; "Societal Feedback" by Raymond Bauer 
"Electroal Participation" by Richard C. 3cammon; 
"Civil Liberties" by Milton Konvitz; "Democratic 
Participation" by Sidney Verjj^a; "Individual and Grojipr .v 
Values" by Robiri Williams, Jr.; '"Education and Learning" 
by Wilbur Cohen; "Science, Technology, and Change" by 
John McHale; "The Mass Media — A Need for Greatness" 
by Andre Fontaine; "The Art of Measuring the Arts" by 
Alvin Toffler, "Poverty, Inequality, and Conflict" by 
S'.M. Miller et al; "Employment Goals and the 'New Economies'" 
by Leon Keyseriing; "Discrimination Against Negroes" 
. by Otis Dudley Duncan; "Social Breakdown" by Nathan Goldman; 
"Crime and Delinquency" by Daniel Glaser; "Health and Well- 
Being" by Philip Lee; "The Natural Environment" by 
Joseph Fisher; "The Urban Environment — General" by 
Daniel Moynihan* 



Gross/. Bert ram M.^ , 

\ The State of the Nati&n; Social Systems Accounting y London , 

Tavistock f 1966. ' [ 



GuttmaHf <LouiSy - 

■ "Sbcial Problem Indicatflfcrs", Annals r Volume 393, January 
^ \ 1971, pps. 40-46. - 

Defines a universe of observations for social problem indi- . 
caters. Continuing survey coiiducted in Israel - primary 
not secondary data. Mapping Sentences r to be applied to many 
areas — 

Holieb , Doris , , ^ . ^ 

"Social Statistics for Social Policy", in American Society 
\ of Planning Officials (ASPO) , ads. Planning 1968 , Chi9ago, 
\ASPO, 1968, pps. 80-94. 

Korper, Samuel, et al, 

\"Composite Social Indicators for Small Areas Census^^Use 
Study - Recent Developments in Methodology and Uses", 
y.S. Bureau of the Census, Census Tract Papers Series GE-40 
Nvimber 9, Social Indicators for Small Areas , U.S. Government 
printing Of flee, Washington, D.C., 1973. ^ . 

Krieger, Martin H. , . . 

"The Life Cycle as a Basis for Social Policy and Social 
Indicators", Berkeley, University of California, Center for 
Planning and Development Research, October 16/ 1969, 
unpublished paper, 

Krieger; Martin H. , . > \^ » 

"•facial Indicators . r the Quality of Individual Life, 
Berkeley, University of California Center for Planning and. 
Development Research, October 16, 1969. 

National Center for Health Statistics , Health Resources Ad- 
ministration, Vital and Health Statistics, Data from the 
National Health Surve/, Rockville, Maryland, 20952. 

. Repoirts listed under s eries titles, available through the. 

. offiqe of Information, NCHS. 

Series 1: Programs and! Collection Procedures 

Seriek 2: Data Evaluation and Methods Research - - 

Series 3: Analytical Sttidies 

Series 4 : Documents and Committee Reports 

Series 10: 'Data from the Health Interview Survey 

Series\li: Data from the Health Examination Survey 

Series 112: Data frpm the Institutional Population Surveys 
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Series 13^: Data-from the Hospital Discharge Survey 

Series 14: Data on Health Resources: Manpower and Facilities- 

Series 20: Data on Mortalityr^ i 

Series 21: Data on Natality /"Marriage and Divorce . 

Series 22: Data from National Natality and Mortality Surveys ti> 

Olson /Manc^^ Jr.^ 

"An Agenda for the Development of Measures of the. Progress 

of a Racial or Ethnic Group"^ Washington^ D.C.f U.S .. Department 

of Healthf Education and Welfare^ "^^^^ Unpublished paper. 

Olson^ Mancur^ Jr.^ 

"An Analytic Framework for Social Reporting and Policy 
Analysis"^ Annals ^ Volume 388^ March 1970, pps, 112-126. 

Background of the move to set up a Council of Social 
Advisors corresponding to the Council, of Economic Advisors 
with its own annual social report and social indicators 
akin to the Economic Report and Economic Indicators currently 
recorded. The President needs a staff tc undertake .sustained 
inquiry into the merits of alternative social strategies 
agency by agency efforts are insufficient. Analysis geared 
to the^ strategic options facing the society. Examines 
'•problem-solving " and "structural-functional" approaches 
in some detail emphasizing the need to address marginal 
and over-all social costs. The suggested synthesis of the 
two approaches is called "complex systems analysis". 

' ' • ■ • . 

Olson.^ Mancur^ Jr . ^ 

"The Purpose and Place of a Social Report"^ The Public 
In terest y Number 15^ Spring 1969. 

Olson ^ Mancur^ Jr.^ * ^ 

" "The Relationship of Economics to the Other Social Sciences^ 
The Province of a Social Report" ^ APSA Chicago Weekly ^ 
September 1967. 

In the long runr complete knowledge of cause-effect relation- 
ships can be appraoched - optimization model of welfare 
economics is behind this. Political processes - provide 
relative weights to a set of social indicators and cost- 
constraint analysis and resource allocation can be determined 
by pro'duct accounts. 

Perle^ Eugene ^ et alf 

Toward Regular Public Reporting on the Quality of Life ^ 
Detroit^ Wayne State University Center for Urban Studies^ 
January 1970. 

Pollack^ E.S.; Redick^ R.W.; and Taube^ C.A.^ ^ ^ 

"The Application of Census Socioeconomic and Familial Data: 
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The Study of Morbidity Proir, Mental Disorders"; American 
Journal of Public Health, 1968, 58, pps. 83-fc9. ^ 

Rice, R.E.; and Fowler, G., 

"The Relationship of Mental Health Admission Rates and Other 
Selected Social Characteristics Among Twenty-five Geo- 
graphical Areas", Paper presented at the Western Psychological 
Association Convention, Anaheim, California, 1973. Available 
from the first author, Los Angeles County Department ofyHealth 
Services and Califoimia State University, Los Angeles. 

Rokeach, Milton^ * \ 

"The Measurement of Values and Value Systems % In Abcarian 
G., edo P olitical Participation and Social-Psychological 
Process es , Columbus, Ohio, Charles E. Merrell, 1970. 

Rokeach Value Survey consists of 18 terminal (end states 
of existence) values and 18 instrumental (preferred modes 
of behavior) values. Repondent urged to rank these in 
order of importance "as guiding principles in your daily 
.life." National Sample - 1400 - over 21 value surveys 
can be employed as a diagnostic social indicator. 

Rokeach, Milton; and Seymour Parker, 

"Values as Social Indicators of Poverty and Race Relations 
in America", Annals, Volume 388, March 1970, pps. 97-111. 

Explores utility of values as social indicators of underlying 
social problems. Used a national sample to determine 
extent and nature of cultural differences beliween groups 
dif feting in socio-economic status and race. Question 
of whether there is a "culture of poverty" and whether 
black and white systemjatically differ in values. Findings* 
support the idea of. yki'ue differences, distinguising rich 
from the poor, but not blacks from whites. For the most 
part racial. value differences disappear when socio-economic 
position is controlled. If source of disorganization in poor 
blacks is rooted in -"self-perpetuating" personality - 
cultural factors, then any social solution would have to 
involve more than income - redistribution, employment, etc. 
Rokeach 's work indicates this is not true in that cultures 
of the poor and the black are rather indistinct. Results 
of survey reported by income, education, and race. ^ 

Rudeen, Scott; Schrag, Howard; 'and Fugua, Pamela, 

. Prenatal, Perinatal, and Postnatal Status of Children in 
Idaho, Volume I, 19^3. 

' » • ' * 

This report attempts to identify and discuss the relevant 
environmental factors which have an impact upon the optimal 
outcome of the child. 
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Sheldon, Eleanor B.; Moor, Wilbert E. , eds.>' ^ 

Indicators of Social Change , New York, Russell Sage Foundation, 



1968. 

'\ Discusses measurement of change in populations, economic 
growth, welfare, labor force trends, technology, politics, 
families, religion, dtonsumption, health, education and 
social stratification. ^Excellent selection of knowledgeable- 
contributors. 

Springer, Michael, ^ ~_ -v r 

"Social Indicators, Reports, and Accounts: Toward the Manage- 
ment of Society", Annals , Volume 388, March 1^70, pps . 1-13. 

A background and review o^ efforts toward a system of 
social accounts and the purposes this could serve. Various 
approaches have been reviewed: analysii? of social trends 
and changes; analysis of national goals; futurism (tech- 
nological forecasting and projection of alternative social 
futures)'; the new political economy, ^systems theory and 
social reports . 

Stagner Ross , , 

"Perceptions, Aspirations, Frustrations, and Satisfactions: 
An Approach to Urban Indicators" , Annals , Volume 388, 
March 1970, pps. 58i:59. , 

Supports use of\psychological urban indicators- ^to measure 
satisfaction with urban life and to test hypothesis about 
urban planning by introducing a change in a- restricted- 
area and meas.ur^ing changes in perceptions . ^ J[ndica<tor s 
are only the raw material - still need to fiwl:he crucial 
points at which social- action might make i:<^-i-^ 
Concept of relativeV not actual, deprivation is crucial in 
"satisfaction•^ Wayne State University , Center for -Urban > 
Studies is estimating citizen: satisfaction. ^ 

U»S. Bureau of Census, Census Use Study, , - 

Social and Health Indicators System: Los Angeles , Washington 

D.C. , 1973. '. ^" 

^ \ : 

U.S. Bureau of Census, \ 

- Characteristibs of the Loy- Income Population , 1971, Series 
* . P-60, Number 86, December \1972 . \ 

U.S. Congress Senate Hearings, \ - -.-^ 

Full Opportunity and Social\ Accounting Act , 
90th Congress, 1st Session 1\967, Subcommittee on; Government 
Research, Committee on Government Operations. *. . 
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-IJiS. Department of Healthy Education & Welfare r 

Toward a Sociat Report\ Washingtpn^ D.C., GPO 1969. 

^ Arguea:,,f or rationality and consensus on national .basis and 
how to achieve them. Each ctjapter is focused on a particular 
social indicator, c Appendix - sketch "for approach tCL a rib 
rigorous set of social indicators. Policy accounts - for^*/ - 
determining most efficient way of increasing a social indlca|c^^^ 

U.S. Department of Healthy ^Education and Welfare^ '^. y'^p-:-''^ 

Vital & Health Statistics: Series U,,. Number 135, Blood /iv^ - 

Pressure Levels of .Children 6-11 Years , Public ~ " 
Health Service, Health^Rebources Admir*istration. , , ; / 

'* ^ . - 

Welk, Klaus D. , { ^ 

Socio-Economic Structures , A Be^ic Model Illustration for 
West Germany and Illinois, Lewis Publishing, Berkeley , 
California, 1972. ' • 

Purpose is to obtain a socio-economic typology of geographic 
areas by using three basic components economic productivity; 
vital social structxire (size of family) and residential 
housing standards . Utility of -factor clusters for regional 
descriptions. ' ^ • . . , 

Williams, Margaret N., 

"Social Indicator Mapping of Metropolitan Are^s" , paper ; 
presented at Southeastern Psychological Association, . , 
April 6, 1973, Oak Ridge National Laboratory, -Oak Ridge, 
Tennessee. 

Computerized mapping techijique for all metropolitan areas 
of the country based on an index which can beVdetermined ' 
for any group of census variables. - 

Wood, Roland and t'erhald, Edward,^ . 

The New Florida Atlas. / Trend Publications, 1*974. 
— — — = ' 

Contains maps providing county by county data. The maps 
•include the following: 1) population, 2) housing, 3) income, 
4) education, 5) e ni^loyment, and 6) health. 
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RESOURCE ASSESSMENT 



"Booz-Allen Public Administration fiervices, Inc.^ . 

- ' Assessing" Social Service Needs and Resources ^ Final Report r 
. :SRS^2-66, Public Administration Services r Inc., Washington ^ 
^ p.€.r June 30> 1973. Community Services Administration 

. ' SRS Department of HealjJi, Education- and Welfare . SHK-515 , 

■ ' . ^ , 

, ' This is exceptionally we 11*^ worth reading as it describes 
each of their methodologies and problems f ound ,with each 
. ' one. The section on the key informant interview is especially 

. condemning of this approach. Existing statistics, key 
informant, client records, 'client survey, methodologies. 

Community Services Administration, Social and Rehabilitation , 

Service, Department of Health, Education and Welfare, * . 

Assessing Social Service Needs and Resources , (Final Report), 
Washington, D.C., June 30, 1973. .., ■ 



Community Services Administration, Social and Rehabilitation 
Service, Department' of Health,. EJdiication and Welfate, 
Assessing- Social Service Need3 and Resources; An Implementa- ^ 
tion Manual, ^ Washington, D.C., August 15, 1973. 77 ^ 

Community Services Administration, .Social and Rehabilit.atiGn 

Service, UrfS. Department of Health, Education and Welfare, 

' Phase 'I Report; Developing Alternative Methodologies 'for 
Assessing Social Services Needs and Resources » Washington, 
D.C., November 15, 1972. •■ . T^"^ ~ 

'/ . ■ V ^ ; ■ . /• ,. ' . 

Goodman, Leonard, ed., . . 

, Economic Progress and Social Welfare , Columbia University 
PreSFs, 1966, New York, pps. 185-212. 

Leadley ,\S.M. , and ^Pignone, ' M.M. , ^ 

"System Analysis for Rural Community Services '\ Summer 
Report, July 29, 1972, et'.al. Department of Agricultural 
Economics and Rural Sociology, Pennsylvania^^ate University, 

Seuiinar addressing problem of lack of sufficient human 
services in nonmetropolitan areas. Conceptualization of 
, community services mix analyiSis;, Elementary and Applied 
system analysis. ' ' . ' 

U.S. Department of . Health; Education and Welfare, - 

Part I - Technical Approach: Social Service Needs and 
Resource Assessment , Washington, D.C., June 15, 1972. 

■ ■ - . . .• ' • ■ 
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EVALUATIVE RESEARCH 



American Institute for Research ^ ^ , ^ ^ 

Evaluative Research: Strategies and Methods ^ Pittsburgh, 

Pennsylvania, 1970. \ I - , 

Bennett, E.G.; Weising^r, M,, ' - 

Program Evaluation; A Resource Handbook for Vocational - 
RiEabllitation , New York, ICD Rehabilitation and - 

Research Center, Research Utilization Laboratory, 1974, 
(340 E. 24th Street, N.Y., N.Y. 10010) , _ 

This handbook provides a number oi program evaluation tech- 
niques, approaches, and methods andran extensive list of 
additional evaluation source materials indexed by subject 
matter (e...g. , program, effectiveness, cost-rbenefit , program 
management, etc.) 

Bledsoe, Ralph C, et c^i, , 

"Productivity Managfemeht in the Californijk Social Services 
Program'', Public Administration Reyi^ vol. XXXII, 
November-DeceitOper , 1972, pps. 799-803. / 

Bows, Michael E., / ^ . 

Evaluating the Impact of Manpower Programs , Lexington, 
D.C. Heath and Co., 197Z. ' * 

Butler, James A., ... 

"Follow Up: .A Methodological Note"', Rehabilitation 
Counseling Bulletin , December 1972, pps.; . i 

A short paper reporting on the methodology of following-up • 
on clients after service has* been discontinued. Teleplibne 
follow-up was shown to be the most effective and ef f iciejit 
approach. Mail contact is^nsUccessf ul ; a personal Visits 
highly^'effective. Only 31% o:^ the 216 subjects were' .1;^ 
sucgesSf ully contacted in spite of the use of eixtensiye ^ - 
follow-up (procedures. ^ Those contacted however did not ■ 
differ systematically from thbse not contacted on personal . 
characteristics such as age, /education, ^marital. status , dis 
advantaged status, and occupation. Frequency and recency 
of service contact v-:ontribut;e significantly^ to successful 
follow-up. Very useful for methodology and procedure. 

Caro, Francis? G., ed., - " V 

— Read^lngsi^^in Evaluative Research , New York, Russell ;Sage./A 

Fecundation, 1^>1. ^ ' ^ 



Carter, Novia with Brian Wharlf, 

Evaluatting Social Development Programs ^ Ottawa r 
Council on Social Development r 19/3. 



Canadian 



/ 



A good overview of evaluation and evaluation research 
the human services area. 
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Committee on Labor and Public Welfare, U.S. Senate Hearings, 

Special Subcommittee on Evaluation and Planning of Social 
Programs, 1970. 

Congressional hearings on social indicators and evaluation 

Comptroller-General of the U.S.," 1 ' 

"Report to the Congress: Social Services: Do They Hislp 
Welfare Recipients Achieve Self-Support or Reduced Dependency?" 
June 27, 1973. ^ 



social 



Study based upon examination of sample and review of 
closed-cas^'^il^ss in several -locations concluded that 
service ^p^'ayed only a minor part in the welfare systen and 
that the services had a very limited impact on the, problem. 



Ditmore, Jack and Prosser, W.R., 

"A Study of Day Care's Effect on the Labor Force Participation 
of Low In::ome Mothers", Washington, U.S. Government I^rintirig> 
Office, 1973. 

Dorfman, Robert, Editor, 

Mearsuring Benefits of Government Investments , Washington, 
The Brookings Institution, 1965. [ ! 

Appraises attempts to apply quantitative mthods in a i 
systematic fashion to pioblic programs. .Benefit-cost frame- 
work erected to analyze government enterprise. 



Evans , John W. , 

"Evaluating Social Action Programs" 
yoltune L, .1969 . 



Social Science Quarterly, 



Franklin, Jack; Kittredge, Lee, et al, 1 . 

Dix Follow-up Study: Evaluation Working Paper No. 20 ,; 
Division of idental Health Services, .Stalte of North Carolina . 

For the study a random sample_Qf 143 ca'ses was selected 
and interviewed. The study provides statistical data On 
a number of variable, including basic demographic datajj 
of the clients discharged from Dix Hospital. .Iti addition, 
it explicates the factors involved in recidivism by | 
comparing recidivists with non-recidivists on a^ wide -variety 
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of salient/'f actors. Their findings ^ntain statistical 
data as w^l as statements comparing \the two groupsX^udied. 

Goodyear, Don)/ and Bitter, James, ^ \ . 

Goal, 'Attainment Scaling As A Program Evaluation Measure' in 
Rehabiliytation, Regional Rehabilitation Research Institute, 
University of Northern Colorado. f 

The purpose of this study was to investigate the value of 
.Goal Attainment Scaling in a rehabilitation- setting. This 
report includes: 1) an explanation of the GAS, as well as 
' an illustration of it; 2) procedure used to implement it in 
the rehabilitation setting; 3) results which show that the 
\gas /is effective in measuring rehabilitation change and 
service effectiveness . 

;■■/ . • ' ■ / , : 

Hatry, Harry P. and Fitk, Donald M. , ^ 
Imi^roving Productivity and Productivity Measurement in 
Local Gov^nments, Washington, The Urban Institute, ±y71. 



Havemah, Robert H. and Margolis, Julius, editors. 

Public Expenditures and Policy Analysis , Chicago, Markham 
Publishing Co., 1970. 



Hills/, William G. , ^ 

/ Consumer's Measurement Scale of Vocational Rehabilitation , 
'The Pennsylvania State University, Middleton, Pennsylvania. 

This^ questionnaire, given to the client at the time of 
closure, contains 28 items concerning 9 areas of rehabilitation 
services. The questionnaire deals with evaluation rather 
than with needs assessments. 

Lee, Robert D., Jr. and Johnson, Ronald, W., » 

/ Public Bu dgeting Systems , Baltimore, University Park Press,. 

/ irrr. — '. 

/ A good, overall view of the role of evaluation in the budgeting 
j proicess. 

ricPhee, C; Zusman, J.; and Joss, R, , 

/ "Use of Client Satisfaction: A Survey of Procedures and 
/ -a Discussion of Problems", Paper presented at the National 
/ .Rehabilitation Training Institute Conference, Miami Beach, 
/ " ■ Florida, 1973. Available from the authors: Division of ^ 
' Community Psychiatiry, State University of New York at Buffalo, 

462 Gri'.ler Street , Buffalo, New York, 14215. 

Mo^urow, Joe; Kirkman, Jean; and Parrish, George, 

Study of College Training Sponsorship: A Vocational Re- 
EaEilitation Alternative , Prepared for the North Carolina 
Division of Vocational Rehabilitation Services, January, 1974. 
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A survey questionnaire ^ containing questions regarding the 
procedures of the VR agency and the value of the services \ 
to clients^ was administered to a random sample pulled from 
all Vocational Rehabilitation sponsored college training \ 
clients who attended a four year college during the period 
- between September^ 1968 'and July 1^ 1973. The report dis- 
cusses the results; in addition^ a copy of the questionnaire 
is included. . ■ 

Peat, Marwick/ Mitchell and Company^ . , 

Evaluating Social Services ^ Stated Department of Public 
Welfare y Austin^ Texas. 

Concepts for evaluating the effectiveness and efficiency 

of social services and concepts and procedures for monitoring 

and controlling contractor provided social services. 

Rossis Peter H.f and Williams^ Walter^ 

Evaluating Social Programs; Theory/ Practice and Politics ^ 
New York, Seminar Press ^ 1972. 

Scanlon^ J. W. ; Buchanan^ G. ; Nay^, J.; and Wholey^ J. ^ 

An Evaluation System to Support Planning ^ Allocation and 
Control in a decentralized^ Comprehensive Manpower Program ^ 
Washington^ D. C.^ The Urban Institute^ 1971^ available from 
publications Office^ The Urban Institute^ 2100 M Street^ 
N. W.r Washington, D. C. 20037. List Price $.3.50, Specify 

URI 20009. 

<f. ■ _ ■ 

Schick, Allen, 

"From Analysis to Evaluation", Annals, Volume 394, March 1974 
pps. 57-71. 

Distinction between analysis and evaluation is drawn and 
related to political forces. 

Sye, William C, and Hopps, June G., 

Evaluation and Assountability of Human Service Programs , 
Cambridge, Schenkman Publishing Co. 1974. 

Compendium of papers from the June 1973 Ohio State University 
sponsorsd symposium on evaluation in human services. 
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♦The Research Groups Inc. r 

Integration of Human Services. in HEW: An Evaluation of 
Services Integration Projects - Volume 1^ HEW^ Region IV^ 
Atlanta Georgia^ SHR-12 7 

Defines service integration^ effectiveness and efficiency. 
Discusses the rationale for service integration. The 
methodology chapter discusses service integration in 
detail from initial study through the evaluation process. 
The following are the main topics discussed: 1) analytical 
framework of services integration ^ 2) classification scheme 
of services integration^ 3) integrating linkages^ 4) Access- 
ibility, continuity and efficiency , and 5), preliminary 
evaluation and assessment. 

' \ ' ■ * ■■" . . ■ 

Ullm^inr J. C. , and Huber^ G. P. r 

j The Local Job Bank Program: Performance y Structure y and 
Direction y Lexington ^ Massachusetts ^ D. C. Healthy 1973. 

^ This report focuses on the relationship of evaluative data 
to the management decision-making process and on the 
effects of evaluative feedback on program administrators. 

U. S. Congress^ Joint Economic Commi-^teey - 

benefit Cost Analysis of Federal Programs y Washington ^ U. S . 
"Government Printing Office^ 1973. 

Significant document which draws together, several studies 
dealing with costs/benefits. Covering human service projects 
such as family assistance ^ housing ^ medicare ^ neighborhood 
youth r education r and manpower training - indicates problems 
amenable to cost-benefit evaluation. 

Western Interstate Commission for higher Education r 

/'Systems Approach to Program Evaluation in Mental Health" 
Boulder r Colorado ^ Wiche^ 1970. 

Contains an excellent discussion of key factor analysis 
developed by Im M. Jarett^ Chairman ^ Department of Accounting 
and Finance r Southern Illinois University. 

Wholey/ Joseph S., et al^ 

Federal Evaluation Research: Analyzing .the Effects of 
Public Programs y Washington^ D. C. ^ Urban Institute^ 1970. 
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\ SERVICE UTILIZATION ANALYSIS 



Arizona TJepartment of Economic Security, . 

Service Integration , fr^ate of Arizona, Tucson, Arizona. 

This paper provides tlxe reader with a broad view of Arizona's 
approach to service inte<^x'ation. One part of their approach 
is an evaluation of the effects of integration which will 
focus on the universe of need, availability of resources,, 
types and quality of services provided, adequacy of services 
offered, and administrative costs to provide the services. 
Although needs assessment is one of their endeavors, as of 
- March 1975, they had not developed needs asseslsment instruments 
but; rather had profiled needs assessment work completed in 
the state. 

Bitter, James, 

Sqme Viable Service Delivery Approaches in Rural Rehabilitation , 
Regional Rehabilitation Research Institute, University of 
Northern Colorado, Greeley, Colorado. ' 

Discusses different service delivery approaches for,, clients 
in rural areas. ^ 

Crawford, Charles 6. , 

"Organization of Health Services for Rural Areas", 
- Department of Agricultural Economics and Rural Sociology, 
Pennsylvania State University, June 1973 (mimeo) . . 

Levels and stages of care in rural areas. Data on comparative 
health needs and resources in metropolitan and non-metropolitan 
areas. 

Goodyear, Don, Bitter, James, and Micik, Leo, 

Rehabilitation Service for Rural, Rural-Urban and Urban 
Clients , Colorado . \ . 

The study discussed compares rural, rural-urban, and urban 
clients using 3 primary variables: personal charactqf istics, 
service delivery , components, and rehabilitation outcomes. 
The majority of the report consists of the results and a 
general discussion. 

Hochbaum, G.M., 

"Consumer Participation in Health Planning: Toward Conceptual 
Clarification", American Journal of Public Health, 1969, 59, 
1698-1705. " 

Holder, Matthew, Jr. ' 

The PolitJ C f. of Poor Relief: A Study of Ambiguities , 
Beverly Hiils, Sage Publications, 1973. 
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Correlates of Success in Vocational Rehabilitation, 
school of Special Education and Rehabilitation, Department 
of social and Rehabilitative Service, University of Northern 
Colorado, December 1972. . 

This study deals with the relationship between selected 
personal and program characteristics of individuals served 
by VR and successful client rehabilitation. 

'Mitchell, William C , " . , ^ u Tj^i„rr,c. 

"The New Political . Exonomy" , Social Research, Volume 35, 

No. 1, Spring 1968. 

Study of political choice involving scarce public goods. 
■ Toward knowledge of who gets how much of the benefits produced 
or distributedr-by government. 

Rossi, Peter H., and Berk, Richard H". , . , ^ . r^„=>.4-^r-i ^, 

"Local Roots of Black Alienation", Social Science Quarterl y, 
March 1974, Volume LI V, pps. 741-758. 

Dependence on human service system - subsistence often 
depends on the adequacy and timeliness of human service 
supplements. 

^""^^^ The^Mlkinq'of Blind Men; A Study of Adult Socialization, 
New York, Russell Sage Foundation, 1969. 

U. S. Department of Health, Education and Welrare, Office of 
Program Analysis, Health, Education, and Welfare Trends, 
Washington, D. C , U. S. Government Printing Of fide, annual 
since 1959. 

useful compendium of needs, resources and progress in meeting 
social needs • 
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ORGANIZATIONAL ANALYSIS 

■ ;. ■ . : . ■ : .. \ . ' . 

Bauman, Zygmunt, 

"Uses of Information: When Social Information Becomes 
Desired", Annals/ Volume 393, January, 1971, pps. 20-31. 

Information affects balance of forces - knowledge is not 
always welcome in an organization. . Centralization/decentral- ^ 
- ization struggle, is a struggle for power. Technical infor- 
mation is not absorbed by the system as a whole - it is 
digested by certain peculiar system links only. By the 
logic of differential digestion, introduces substantial * 
changes into the web of power relations. The change would 
be an irretrievable and irreversible process only if the 
• tasks of the system were fixed, as was assumed in classic 
organizational theory. » 

Col, Rodney M. , Editor, 

Planned hange in the Hospital; Case Studies of Organizational 
Innovations ; New York, Praegu Publishers, 1970. 
• ■ ■ 

Crozier , Michael , 

The Bureaucratic Phenomenon, Chicago, University of Chicago 
Press, 1964. 

Organization theory - based on power^ relations - bargaining 
position is stronger if responses cannot be predicted. 

Haveloclfe, R. G. , ^ 

"Planning for Innovation Through Dissemination and Utilization 
of Knowledge", Ann Arbor, Michigan, Center for Research on 
Utilization of -Scientif i r: Knowledge, The University of Michigan, 
1971. 

Lecht, Leonard A. , 

G oals, Priorities an d Poller"., New York Free Press, 1966. 

Lecht, Leonard A. , ' * 

The Dollar Cost of N r.tional C' bals , Washington D. C. , National 
Planning Association ■ "126 5. 

Series of rigorous an^ :f;^v aisticated analysis of the cost 
of securing a set of >v lonal goals. Cost benefit analysis, 
etc. of securing goals in 16 substanti. 3 areas. 

National Governor 'l^ Conference, 

Innovations in State Government , National C. ^rernor ' f- 
Conference, Washington, D. C. , June 1971 

Discussion of innovations made in "arious administrative and 
policy areas. > 



Steiner, Bilbert Y;, 

The State of Welfare, Washington^ The Brookings Institution, 
1971. ' 

Background and reform measures on social issues involving 
fragmentation of public policy in AFDC, housing, food stamps 
and veterans assistance. Discusses role of intercessor 
. groups on the political proc'\r^iS involving welfare. 

Wilensky, Horold, 

Organizational intelligence, New York Basic Books, 1967^ 
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